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CHAPTER I 
INTRODUCTION 
In schools today there is a growing recognition of the importance 
of the guidance counselor. Laws have been passed requiring counselors 
in all school systems and requiring specified ratios of students to 
counselor. As a result, all students should have access to a counselor. 
Haw effective is the high school guidance counselor in the eyes of the 
students? Does the counselor meet the needs of the majority of the 
students, or does the counselor orient his program toward a particular 
group? By the time a student is a senior in high school, he is usually 
in one of two general groups, those who are going on to school to further 
their education, the college-bound; and those who are not going on to 
further their education, the non-college-bound. Each group has questions 
and problems that require assistance from a high school counselor. Can 
the counselor give equal tiwE to each group and do a good job, or does 
he have to specialize in one area at the expense of the other? Does the 
counselor give more attention to the college-bound, the non-college­
bound, or does he distribute his program evenly between the two? If the 
counselor is to be effective in either group he must meet the students' 
needs. Does the counselor perceive these needs and does he stress the 
characteristics, and cervices and procedures that the students feel are 
important? To anS1-Ter these and other questions, it is necessar.f to turn 
to the student and see how he feels about his counselor and the counsel­
ing and gUidance program. 
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I. THE PROBLEM 
Statement of the problem. The purpose of this study was to 
(1) determine what college-bound and non-college-bound seniors liked 
about their counselor and counseling and guidance programs; and 
(2) to determine what college-bound and non-college-bound seniors 
would like to have changed in their counselor and counseling and guid­
ance program. In addition to these two major objectives the study 
compared (1) value ratings of boys and girls in each group and to the 
other group, (2) sex of counselor used the most, (3) sex of counselor 
the students preferred, and (4) frequency of using the counselor. 
Importance of the study. The evaluations resulting from this 
project should point out some of the characteristics of a counselor 
and of a guidance and counseling program that students rate importa..'1t 
or not important. It should also point out whether the students' 
opinions of the values of certain characteristics coincide with those 
of the counselors. Does the counselor stress and exhibit those char­
acteristics the students feel are important, and does the counselor do 
things that students feel are not important? 
Unless evaluation of a counseling program takes place, the 
effectiveness of that program will never be lmo~~. If the same 
practices are used year after year, the effectiveness of these practices 
must be known. If the counselor and his program are not meeting the 
needs of a majority of students, changes are needed. 
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Procedure. The first phase of this study was to review the 
available literature relating to guidance and counseling. From 
these sources, a list of favorable characteristics for a counselor 
was compiled. A list of services and procedures of an effective 
guidance program was also compiled. This resulted in a questionnaire 
listing twenty-seven characteristics of a counselor and thirty-three 
characteristics of the services and procedures of the gUidance and 
counseling program. 
The second phase of the project was the selection of the popula­
tion and the method for responding to the questionnaire. The stUdy 
was confined to seven suburban high schools of Des Moines, Iowa. They 
were: Urbandale, Ankeny, Norwalk, West Des Moines, Johnston, Saydel, 
and Southeast Polk. The investigator requested of the counselors of 
the two smallest schools, Johnston and Norwalk, that they identify 
twenty college-bound and twenty non-college-bound seniors from their 
student body, with the groups of twenty to each contain ten girls and 
ten boys. The investigator also requested of the counselors of the 
five remaining schools that they identify forty college-bound and forty 
non-college-bound seniors from each, with the groups of forty to each 
contain twenty p,irla and twenty boys. 
The total number of Questionnaires given out was 240 designated 
for each category of college-bound and non-college-bound. The question­
naires returned however, were 258 college-bound, eighteen larger than 
requested, and 148 non-collage-bound, ninety-two smaller than requested. 
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The return by sexes was 205 by females, and 201 by males. From these 
returns, the questionnaire findings were compiled. 
Since the questionnaire should indicate what characteristics 
students expected of a counselor and the counseling and guidance pro­
gram and since findings were compared to indicate counselors' views, 
a comparative rating scale was devised. The scale had a range of one 
to five, with one for "most important," and five, "least important." 
To each of their ratings respondents would answer l/yes,1I I/no,1I or 
"sometimes" to indicate whether their school situation met their value 
rating. 
The third phase of the project was delivering the questionnaires 
to the schools. In each case the counselor was used to: (1) admin­
ister the questionnaire, and (2) randomly select students for the 
group. Different colored questionnaires were sent to each school. 
This was done for purposes of identification, so that the counselor 
of each school could have the completed questionnaires returned on 
completion of the project. 
The last phase of the project was the tabulation of the question­
naires. Each question was tabulated to find (1) the value rating of 
college-bound and non-college-bound, (2) ratings of male and female 
in each group, (3) if students' ratings were met in their school situa­
tion, (4) how often the counselor was used, and (5) the sex of the 
counselor used. 
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Definition of terms. The following definition of terms used 
in this field report is given: 
College-bound. 'l'he term 'Icollege-boundn includes those students 
who are going to a four-year or two-year accredited college. 
Non-college-bound. The term "non-college-bound" includes those 
students who are not going on to a four-year or two-year accredited 
college. 
The frequency of the use of the counselor was defined as, 
(1) very often: once a week, (2) frequently: twice a month, (3) occa­
sionally: three or four times a semester, (4) very little: once or 
twice a year, and (5) not at all. 
II. REVIEH OF LITERATURE 
This study depends entirely on the results of a questionnaire. 
Many sources were consulted to find what criteria and qualities are 
needed to make an effective counselor and guidance program. There are 
many different points of view; however, many key qualities were agreed 
upon by many of these sources. These qualities and characteristics 
made up the content of the questionnaire. The following discussion 
slwmarizes, in general, the different major views regarding the coun­
selor and the counseling and guidance program. 
A study conducted by Roeber indicated how students felt toward 
their counselor. Roeber gave a questionnaire to a random s&~ple of 
eight thousand Phoenix High School students. The results showed that 
the students preferred counselors to others (parents, teachers) for help 
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with all kinds of problems. The students felt that a counselor's top 
roles were to: (1) help the student understand his abilities and 
interests, (2) help student to get along with others, and (3) help 
student to increase his self confidence. In addition to these factors, 
the students indicated that the boys preferred to counsel with a male 
and the girls with a female counselor. l 
Another study of student opinions was conducted by Staudenmeier. 
His general conclusions were that male and female counselees generally 
looked for the same qualities in a counselor. Respondents listed 
qualities that they determined to be important in making a counselor 
effective. Staudenmeier stated: 
The male view of counselor characteristics lending to an effective 
relationship included the following: (1) exhibit honesty, (2) estab­
lish a non-threatening atmosphere, (3) appear sensitive to counselees 
feelings and attitudes, (4) and commun~cate interest in, understand­
ing of, and availability to counselee. 
K4any of the people in guidance agree with the belief that to be 
effective in a counseling situation the counselor has to exhibit char­
acteristics of friendliness, understanding, respect for and belief in 
the worth of the individual, attitudes of acceptance, permissiveness, 
empathy, sense of humor, co~non sense, objectivity, and freedom from 
lEdward c. Roeber, The School Counselor (New York: The Center for 
Applied Research and Education, Inc., 1964), p. 19. 
2,Ja.mes J. Staudenmeier, "Student Perception of Counselor and 
Behavior Contributing to a Helping Relationship,1l The School Counselor, 
XV, No.3 (November, 1967), 115. 
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prejudice. Measurement of many of these qualities, as pointed out 
by Shertzer and Stone, is made difficult at the outset by semantic 
obstacles and vagueness of concepts. Shertzer and Stone stated that 
the therapeutic relationship depends on the therapist himself and not 
a given school of counseling theory.l Rogers backed the idea that 
the counselor is the key to an effective relationship. He stated: 
liThe qualities to be desired in a counselor are congruence, empathy, 
unconditional positive regard for client, and communication of these 
attitudes to the client. rr2 
Blocher concurred with the idea of Shertzer and Stone that a 
given school of coun~eling theorJ is less important than the relation­
ship of the counseling situation. Blocher concluded that probably 
the most serious danger for the beginning counselor in approaching 
the interview situation is that he may become fixated with problems 
of techniques. Blocher felt the counselor loses the qualities of, 
"sincerity, spontaneity and concern for the client that make a genuine 
counseling relationship." He said: 
Techniques are helpful only when they are internalized by the 
counselor and incorporated into his natural pattern of counsel­
ing behavior. The most basic skill in the counseling interview 
IBruce Shertzer and Shelly C. Stone, Fundamentals of Guidance 
(Boston: Houghton If,ifflin Company, 1966), p. 105. 
2Carl C. Rogers, liThe Interpersonal Relationship: The Core of 
Guidance, II Harvard Education Review, XXXII (Fall, 1962), 420. 
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is the task of listening. For the counselor, the ability to 
structure the counseling process is based prirnarily upon his 
knowledge oflhimself, his values, his attitudes, and his 
limitations. 
The counselor :may have these characteristics. \iill this 
guarantee that an effective relationship will result, and that the 
client will be free to express himself? TyTer commented: 
It is in the relatively calm, non-threatening counseling
 
atmosphere that a person is most likely to be able to face
 
confusions courageously: to sort out from the ideals and
 
values that he has been exposed to the ones which are valid
 




There are a number of sources including Wrenn, Vartress, Krum­
boltz, and Arbuckle that have believed the important element in all 
personnel work is the quality of the relationship established. They 
have stressed the idea that counseling is a dynamic and purposeful 
relationship between two people in wIlich procedures vary with the 
nature of the students' needs, but in which there is al,v.ays mutual 
participation by the counselor and the stUdent, with the focus upon 
self-clarification and self-determination by the stUdent. It seems 
that the nature of the rapport determines not only the clients' willing­
netS to accept the counselor but the fluency of self disclosure as well. 
As Krumboltz stated: "Tofhen a counselor reflects feeling, he is 
IDonald H. Blocher, Developmental Counseling (Net. York:
 
The Ronald Press Company, 1966 j, p. 1$6.
 
2Leona E. Tyler, The Hark of the Counselor (New York: llppleton
 




encouraging the client to move further in the same direction if his 
needs demand this. ttl 
A counselor is a person, therefore he is going to hold values. 
The student is a person and he is going to hold values. Both of 
these people must accept each other as a person to have an effective 
counseling situation. Rapport difficulties may spring from the coun­
selorls ignorance of his client, and ro~ny times students may lead 
lives and hold values that are in the main unknown. The key quality 
according to these sources is that they are accepted as they are, but 
what about counselor values? v.Jilliamson commented: liThe counselor 
can playa very crucial role as one instrumental in giving values 
and commitments to students. That is, the counselor himself may be 
2perceived by each student as a value system, a possible role model-II 
There are many different concepts as to what the counselor 
should give priority of importance. However, the underlying theme in 
all of these sources is the individual. He is the one the counselor 
must not lose sight of, regardless of the numerous tasks ~mich confront 
the counselor. It is his life and his future the counselor is assist­
lng in building. Bancroft gave his view on what is important for the 
counselor, 
IJohn D. Krumboltz, Revoll~ion in Counseling (Boston: Houghton 
J'lifflin Company, 1966), p. lOb. .­
2e;. G. Hil liams on , IIValue Options and the Counseling Relat 00­
ship," Personnel & Guidance ,Journal, XXXXIV, No.6 (February, 1966 , 619. 
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The counselor's major emphasis, without question, must be
 
upon meeting the needs of the individual. To work effec­

tively, the counselor must be interested in their needs,
 
understand, accept, and respect them. In addition, the
 
counselor needs to develop this same attitude among all
 
members of the professional staff. l
 
Adams had a view similar to that of Bancroft. Adams stated in 
relation to what is important in guidance the following: 
With increasing frequency, it is feasible to discern trends 
which identify a school counselor's major goal or commitment: 
he is primarily concerned with helping each student towards 
higher levels of personal planning, decision making, and 
development within the context of social opportunities and 
freedom on the one hand and social realities and responsi­2bilities on the other hand. 
Perhaps the best judge of the counselor's most important tasks 
is the counselor. Two studies will be mentioned. The first involved 
a questionnaire sent by Peters to guidance people. Peters stated, 
Most guidance workers urge the establishment of five well defined 
guidance services as a means to an effective integrated progra~. 
These are (1) the individual inventory service, (2) information 
service, (3) counseling service, (4) placement service, and 
(5) followup service. 3 
The other study was done by Sweeney who sent questionnaires to 
counselors and their principals. The principal and the counselor each 
IJohn ';'. Bancroft, t1Counseling the Disadvantaged Child, tI School 
Counselor, XIV, No.3 (January, 1967), 150. 
2Jafes F. Adams, Counseling and Guidance (Nel," York: ~~acmillan
 
Company, 1965), p. 9.
 
3Herman S. Peters, "Strategy for Guidance," Guidance 'leadings
 
for Counselors (Chicago: Rand McNally and Company, 19bO~, p. 4h2.
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ranked what they felt were the most important functions of a counselor. 
The results were as follows: 
The counselors ranked the following in order of importance: 
(1) providing services to individual students, (2) establishing 
and maintaining staff relationships, (3) establishing and main­
taining community relationships. In general, counselors were 
more concerned with working with students and accepting profes­
sional responsibilities, while the administration wants the 
counselor worki~ with staff members and promoting the general 
school program. 
As a result of this review of literature, lists of favorable 
counselor characteristics and services and procedures of an effective 
gUidance program were compiled. These lists were incorporated into 
the questionnaire of this study. 
IThomas J. Sweeney, tlSchool Counselors as Perceived by 
School Counselors and their Principals,1l Personnel & Guidance 
Journal, XXXXIV, No.8 (September-June, 1965-1966j,~855. 
CHliPTER II 
DISCUSSION OF THE DATA 
Within this chapter, the investigator will report the results· 
of the questionnaire returns from )406 high school seniors. The ques­
tionnaire return was 258 college-bound, eighteen larger than requested, 
and ll~8 non-college-bound, ninety-two smaller than requested. The 
return by sexes was 205 by females, 201 by ~~les. From these returns, 
the questionnaire findin~s were compiled. 
I. PRESENTA.TION OF DATA 
As to the sex of the counselor whose services the respondents used 
most frequently the returre from the non-college-bound were as follows: 
Non-College-Bound 
Girls Boys 
Num- Per Num::--Per 
ber Cent ber Cent 
IifIale Counselor 6]. 53 80. 
Female Counselor 30 37. 13 20. 
82 66 100.Total 100. 
The returns from college-bound subjects were as follows: 
College-Bound 
Girls Boys 
Nmn- Per Num~er 
bel' Cent bel' Cent 
Hale Counselor 88 72. 110 81. 
10 ~/.Female Counselor 35 28. 25 
100. 135 100.Total 123 
13 
From the preceding data, the investigator observed that male 
counselors were used more frequently than female counselors by both 
girls and boys, whether or not college-bound. 
Another aspect of the sex preference for counselors was explored 
by the question, liDo you prefer a counselor of your own sex?1t The 
replies from the non-college-bound were as follows: 
Non-College-Bound
Girls ---. Boys 
Nwn- Per Num- Per 
ber Cent ber Cent 
Those Having I1a.le Counselor 
Yes 9 17. 38 71. 
No 30 58. 8 16. 
Uncertain 13 25. 7 13· 
Total j2 100. jJ 100. 
Those Having Female Counselor 
Yes 19 63. 5 40. 
No 5 17. 4 30. 
Uncertain 6 20. 4 30. 
Total 30 100. l] I55. 
The returns from college-bound subjects were as follows: 
College-Bound 
Girls Boys 
Num- Per Num-·· Per 
ber Cent ber Cent 
Those Having Hale Counselor 
Yes 14 16. 81 74.
 
No 38 44 7 6.
 
Uncertain 36 40. 22 20.
 
100. 100.Total 00 no 
Those Having Female Counselor
 
Yes 19 54. 11 44.
 
No 6 18. J 12. 
Uncertain 10 28. 11 44. 
J5" 100.Total J5" ioo. 
The data on this question indicate that college-bound and non­
college-bound males preferred male counselors; however, the preference 
percentage was less in cases where the males had female counselors. 
College-bound and non-college-bound feluales on the other hand, who had 
male counselors were either uncertain as to choice or did not prefer a 
counselor of their own sex. Those females who had a female counselor 
indicated that they preferred a counselor of their own sex. 
As to how often the respondents used the services of the counselor 










Very Often 7 4. 4 5. 3 4. 
Frequently 11 7. 6 7. 5 7. 
Occasionally 48 33. 31 38. 17 26. 
Very Little 82 56. 41 50. 41 63. 
Not at all 0 O. 0 O. 0 O. 
Total 148 100. 82 100. 66 100. 
The response from the college-bound subjects was as follows: 
Total Group Girls Boys 
pNum- ----per l~um- Per Num- Per 
ber Cent ber Cent ber Cent 
Very Often 12 5. 5 4. 7 5. 
Frequently 35 13. 21 18. 14 II. r:::-.
-,).Occasionally 142 55. 71 58. 71
 
Very Little 69 27. 26 20. h3 31.
 
0 O. 0 o. 0 O.Not at all 
11"'"Total 258 100. 123 100. - ..;') 100. 
From the above data, the investigator observed that college-bound 
respondents, both girls and boys, uEed the counselor more often than did 
the non-college bound respondents. 
---
Data ~ counselor characteristics. 'Twenty-seven counselor char­
acteristics were listed, with respondents asked to rate the character­
istics as extremely important, moderately important, of little importance, 
of no importance but not detrimental, and unfavorable. The total ques­
tionnaire results may be referred to in the Appendixes. 
From all respondents, the characteristics most often rated as 
extremely important were: 
Total 
Characteristic Number Hales Females 
Easy to talk with 357 171 186 
Honest 356 168 188 
Gives reliable information 345 168 177 
Friendly 344 167 177 
Tries to help solve problems 338 171 167 
lC:C 180Dependable 335 // 
Keeps things in confidence 327 142 185 
Accepts you as you are 307 139 168 
Good listener 304 133 171 
Frorn college-bound respondents, characteristics most often rated 
as extremely important were: 
Total 
Number 1'-'.ales FemalesCharacteristic 
Easy to talk with 235 118 117 
229 113 116Gives reliable information 
228 113 ll~Honest 
219 112 107friendly 
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Total 
Characteristic Number Males Females 
Tries to help solve problems 213 113 100 
Dependable 212 100 112 
Keeps things in confidence 210 95 115 
From non-college-bound respondents, characteristics most often 
rated as extremely important were: 
Total 
Characteristic Number Hales Females 
Honest 128 55 73 
Friendly 125 55 70 
Tries to help solve problems 125 58 67 
Dependable 123 55 68 
Easy to talk with 122 53 69 
Accepts you as you are 119 46 71 
. -' 
!(eeps things in confidence 117 47 70 
Gives re1 iable information 116 55 61 
Pat ient 115 51 64 
The collEge-bound and non-college-bound respondents agreed on 
extremely important characteristics with the exception of two character­
ist ies. The non-collage-bound rated the characterist ies of "pat ience" 
and "accepts you as you are" as extremely important whereas the college-
bound subjects did not. 
In regard to these counselor characteristics rated extremely 
important, the following responses indicate respondents' feelings as to 







Characteristic Yes No times ? Yes No times ? 
Honest 162 3 2 1 174 3 11 
Friendly 157 2 8 165 3 9 
Tries to help solve 
problems 149 8 14 150 4 13 
Gives reliable 
information 142 9 16 1 146 11 19 1 
Easy to talk with 142 13 14 2 140 13 33 
Dependable 129 12 14 158 8 13 1 
Good listener 121 3 9 148 3 20 
Keeps things in 
confidence 121 8 6 7 153 12 17 3 
Accepts you as you are 116 9 14 1140 9 18 1 
College bound respondents' feelings as to whether their coun­
selors had these characteristics were: 
r4ale Fernale 
Sorne- Some-
Characteristic Yes No times ? Yes t~o tLmes ?
-__.... ... " 
Honest 109 2 1 1 106 1 8 
Friendly 106 1 5 100 1 6 
Easy to talk t'lith 99 9 8 2 88 7 22 
Tries to help solve 
problems 98 5 10 87 I] 
Gives reliable informa­
tion 94 7 12 91 9 Ie:.; 1 
Dependable 79 8 13 96 6 10 
Keeps things in 
confidence 79 7 c'/ 9h 8 12 1 
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Non-college-bound respondents' feelings as to whether their 
counselors had these characteristics were: 
Characteristic Yes No 
Male 
some: 







Ii cmeat 53 1 1 68 2 3 
Tries to help solve 
problems 51 3 4 63 4 
Friendly 51 1 3 65 2 3 
Dependable 50 4 1 62 2 3 1 
Gives reliable 
information 48 2 4 1 55 2 4 
Patient 2 3 56 3 5 
Easy to talk with 43 4 6 52 6 11 
Keeps things in 
confidence 42 1 1 3 59 4 2 
Accepts you as you are 37 4 60 6 7 
The responses from the college-bound and non-college-bound 
subjects indicated the majority felt their counselors had these 
extremely important characteristics. Both groups indicated satisfac­
tion with their counselors' characteristics. 
Data ~ characteristic5 of guidance services and procedures. 
Thirty-three characteristics of the services and procedures of the guid­
ance pro~ram were listed with respondents asked to rate the character­
ietics as extremely important t moderately important, of little 
importance, of no unportance but not detrimental, and unfavorable. 
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From all respondents, the characteristics most often rated 
as extremely important were: 
Characteristic Total Number
-­
Counselor should establish a non­
threatening atmosphere 335 
The information the counselor gives 
should be reliable and accurate (not: 
III guess," til think," 'tJ'1ight be," etc.) 307 
Counselor's office should be an inforwA­
tion center for college-bound students 
(requirements, costs, etc.) 307 
Counselor should give the student alterna­
tives and then let him make his own 
decision 304 
Counselor's file should have thorough 
record on each student 291 
All interviews should be held in strict 
confidence 278 
From college-bound respondents, characteristics most 
as extremely important were: 
Characteristic Total Number 
Counselor should establish a non­
threatening atmosphere 219 
Counselor's office should be an ipJorma­
tinn center for colleee-bound students 
(requirements, costs, etc.) 212 
The information the counselor gives should 
be reliable and accurate (Not: 111 
guees,1I "I think,rr "fvtight be," etc.) 205 
Counselor should give the student alterna­
tives and then let him make his own 
200decision 
Counselor's file should have thorough 
record on each student 196 



















From non-college-bound respondents, characteristics most often 
rated as extremely important were: 
Characteristic Total Number Hale Female 
Counselor should establish a non­
threatening atmosphere 116 48 68 
Counselor should give the student alterna­
tives and then let him make his own 
decision 104 42 62 
The information the counselor gives should 
be reliable and accurate (Not: II I 
gues5,11 think,!' lIHight be," etc.) 102 43 59III 
Students should be able to talk to the 
counselor anytime with no appointments 
necessary 95 46 49 
Counselor's office should be inforw~tion 
center for college-bound students 
(requirements, costs, etc.) 95 43 52 
All interviews should be held in strict 
confidence 95 43 52 
Counselor's file should have thorough 
record on each student 95 40 55 
The college-bound and non-college-bound respondents agreed on 
extremely important characteristics With the exception of one character­
lattc. The non-college-bound rated the characteristic of "Students 
should be able to talk to the counselor anytime with no appointments 
necessary" as extremely important Vlherea.s the college-bound subjects 
did not. 
In regard to these cha.racteristics of the services and procedures 
of the guidance program that were rated extremely important, the following 
responses indicaied respondents' feelings as to whether their guidance 





Characterist ic Yes No times ? Yes No times ? 
Counselor should establish a 
non-threatening atmosphere 9 7 164 7 6 2 
Counselor's office should be 
an information center for 
college-bound students 
(reqUirements, costs, etc.) 135 6 8 152 3 3 
Counselor's file should have 
thorough record on each 
student 131 6 3 2 133 6 5 
Counselor should give the 
student alternatives and 
then let him make his own 
decision 127 12 6 145 9 1 
All interviews should be 
held in strict confidence 112 8 6 2 133 5 8 4 
The information the counselor 
gives should be reliable and 
accurate (not: "I guess," 
"I think," "Hight be," etc.) 107 19 18 122 22 20 1 
College-bound respondents' feelings as to 1<7hether their guidance 
program had these characteristics were: 
Hale Female 
Some- Some~ 
Characteristic Yes No t1Jnes? Yes No times 
Counselor should establish 
a non-threatening 
atmosphere 99 5 105 2 4 
Counselor's file should 
have thorough record on 
each student 97 2 2 1 81 3 5 
Counselor's office should 
be information center 
for colleS'.e-bound stu­
dents (requirements, 
costs, etc.) 96 3 7 103 1 2 
22 
Characteristic Yes No 
¥lale 
Some­




Counselor should give the 
student alternatives and 
then let him make his own 
decision 91 7 5 89 2 s 1 
The information the coun­
selor gives should be 
reliable and accurate 
(not III guess,'! "l think," 
1Ij\!iight be, II etc.) 75 10 16 70 15 18 1 
All interviews should be 
held in strict confidence 75 5 6 2 86 3 2 
From non-college-bound respondents' feelings as to whether their 
guidance program had these characteristics were: 
Hale Female 
SOIDe- Some­
Characteristic Yes No times ? Yes No times ? 
Counselor should establish 
a non-threatening 
atmosphere 41 S 2 59 5 2 2 
Counselor's office should be 
information center for 
college-bound students 
(requirements, costs, etc.) 39 3 1 49 2 1 
All interviews should be 
held in strict confidence 37 3 47 2 2 
Counselor should r,ive the 
student alternatives and 
then let him make his own 
decision }6 5 1 56 2 
Students should be able to 
talk to the counselor any­
time with no appointments 
necessary 36 10 2 
Counselor's file should have 
thorough record on each 




Characteristic Yes No times ? Yes No times ? 
The information the coun­
selor gives should be 
reliable and accurate 
(not: "I guess," III 
think," "I'1ight be," 
etc.) 32 9 2 50 7 2 
The responses from the college-bound and non-college-bound 5ub­
jects indicated the majority felt their guidance programs had these 
extremely important characteristics. The characteristic of giving 
reliable information received a larger "no" return from all subjects 
than did any other characteristic. There was no important difference 
in response by sex. 
From all respondents, the counselor characteristics most often 
rated as unfavorable were: 
Characteristic Total NUl'lmer fJiales Females 
Attractive 12 10 2 
lVioralistic 10 4 6 
Optimistic 8 5 3 
From college-bound respondents, counselor characteristics most 
often rated as unfa'Torable were: 
Total Number Hales FemalesCharacteristic 
Attractive 8 7 1 
Moralistic 6 1 5 
Optimistic 4 3 1 
From non-college-bound respondents, counselor characteristics 
most often rated as unfavorable were: 
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Characteristic Total Number IJIales Females 
Attractive 4 3 1 
Moralistic 4 3 1 
Optimistic 4 2 2 
Sociable 3 1 2 
The college-bound and non-college-bound respondents agreed on 
unfavorable characteristics with the exception of one characteristic. 
The non-college-bound rated the characteristic of "sociable ll as being 
unfavorable whereas the college bound did not. 
In regard to these counselor characteristics rated unfavorable, 
the following responses indicated respondents' feelings as to whether 
their counselors had these characteristics? 
Hale Female 
Some­ Some-
Characteristic Yes No times ? Yes No times 
Attractive 5 5 1 1 
J"loral ist ic 2 2 1 4 1 
Optimistic 3 2 1 1 1 
College-bound respondents' feelings as to whether their coun­





Yes No times ? Yes No times ?
Characteristic 
Attractive 4 J 1 
1 3 1lioralistic 1 
Optimistic 2 1 1 
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Non-college-bound respondents' feelings as to whether their 










Attractive I 2 1 
Horalistic 1 2 1 
Optimistic 1 1 1 1 
Sociable 1 1 1 
The responses from the college-bound and non-college-bound 
SUbjects indicated half of the respondents in each category thought 
their counselor had these unfavorable characteristics. 
From all respondents, the characteristics of the services and 
procedures of the guidance program most often rated as unfavorable were: 
Characteristic Total Number Hale Female 
Counselor should interview 
by appointment only 199 86 11) 
Counselor should main~ be 
concerned with high 
achievers 174 72 102 
Counselor should mainly be 
concerned with low 
achievers 117 47 70 
Counselor should arrange the 
student's class schedule 115 I ~4-, 72 
Counselor should give moral 
and spiritual advice 114 63 Sl 
Tests should be mainly r.Q. 
Tests no 46 64 
Counselor's primary job should 





From college-bound respondents, characteristics most often 




Counselor should interview by 
ap~Jointment only 
Counselor should mainly be concerned 
with high achievers 
Counselor should mainly be concerned 
1\fith low achievers 
Counselor should arrange the student's 
class schedule 
Counselor should give moral and 
spiritual advice 
Tests should mainly be LQ. tests 
Counselor's primary job should be 
helping those with academic 
problems 








characteristics most often 
rated as unfavorable were: 
Characteristic 
Counselor should interview by 
appointment only 
Counselor should mainly be concerned 
with high achievers 
Counselor should qive moral and 
spiritual advice 










Counselor should arrange the student's 
class schedule 41 
Counselor vis its the student' 8 parents 33 
Counselor should mainly be 






























The college-bound and non-col lege-bound respondents agreed on 
unfavorable characteristics of services and procedures of guidance 
with the exception of two characteristics. Non-college-bound subjects 
rated the characteristic "Counselor visits the student's parental! as 
unfavorable and the college-bound did not. The college-bound rated 
thE, characteristic II Counselor , s primary job should be helping those 
with academic problems ll as unfavorable tlThereas the non-college-bound 
did not. There was no important difference in response by sex. 
In regard to these characteristics of the services and procedures 
of the guidance program that were rated unfavorable, the following 
responses indicated respondents' feelings as to whether their guidance 
program had the characteristics rated unfavorable: 
Hale Female 
Some­ Some­
Characteristic Yes No times ? Yes No times ? 
Counselor should mainly 
be concerned with 
high achievers 36 33 3 48 48 6 
Counselor should inter­
view by appointment 
only 34 43 8 1 56 51 6 
Counselor should give 
moral and spiritual 
advice 3S 24 3 1 2~ 23 3 1 
Counselor should mainly 
be concerned with 1m" 
achievers 25 18 3 1 36 32 2 
Counselor should arrange 
the student's cla05 
schedule Ib 2~ 1 31 35 s 1 
28. 










Tests should be mainly I.Q. tests 22 22 2 24 32 6 2 
Counselor's primary job should be 
helping those with academic 
problems 17 15 1 2 22 25 1 
College-bound respondents' feelings as to whether their guidance 
program had unfavorable characteristics were: 
!'iale Female 
Some- Some-







Counselor should interview by 
appointment only 28 28 7 1 40 27 3 
Counselor should mainly be con­
cerned with high achievers 28 20 1 32 24 5 
Counselor should mainly be con­
cerned with low achievers 17 15 3 I 29 20 
Counselor should give moral and 
spiritual advice 23 16 2 1 15 12 2 1 
Counselor should arrange the stu­
dent's class schedule IJ 18 20 19 3 1 
Counselor's primary job should be 
helping those with academic 
problems 15 10 1 2 17 17 1 
Tests should main~y be I.Q. tests 16 11 16 18 5 2 
140 118 169137 19Total 4 
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Non-college-bound respondents' feelings as to whether their 
guidance program had unfavorable characteristics were: 
Hale Female 
Some- Some-




Counselor should mainly be 
concerned with high 
achievers 8 13 2 16 24 1 
Counselor should interview 
by appointment only 6 15 1 16 24 3 
Counselor should give moral 
and spiritual advice 12 8 1 9 11 1 
Counselor should arrange 
the student I s class 
schedule ~ :J 6 1 11 16 2 
Coum3elor should mainly 
be concerned with low 
achievers 8 3 7 12 2 
Counselor visits the 
student's parents IJ 6 1 11 7 4 
Tests should be mainly 
I . (~. tests 6 11 2 8 Ih 3 
'rotal 49 62 8 78 lOB 14 
The responses from the college-bound subjects indicated that 
a substantial number felt their counseling program had unfavorable 
characteristics. F'rcm the preceding tabular presentation, grand totals 
of [ryesl! and If nolf responses from both boys and girls Here 309 and 255, 
respectively, with a total of forty-two responses in other ratings. 
Hence most col1cwe-bound respondents indicated their counseling program 
had \:nfavorab Ie aspects. 
The non-collece-bound also indicated unfavorable characteristics 
in their prOi'Tam. From the precedin;; presentation, ['rand total::: of lfyesH 
30 
and uno" responses from both boys and girls were 127 and 170, respec­
tively, with a total of twenty-two resEJOnSes in other ratings. Hence 
non-col1ege-bound respondents were more likely than college-bound to 
deny the existence of unfavorable aspects in their counseling progr~ms. 
A review of the responses of boys and girls to questionnaire items 
indicated no important difference in response by sex. 
CHAPTER III 
SUMf'1!\RY AND CONCLUSIONS 
I. SUM}1ARY 
The purpose of this study was to (1) determine what college­
bound and non-college-bound seniors liked about their counselor and 
counseling and guidance program, and (2) determine what college-bound 
and non-college-bound seniors would like improved in their counselor 
and counseling and guidance program. In addition to these two raajor 
objectives the study compared (1) value ratings of boys and girls in 
each group and to the other group, (2) sex of counselor used the most, 
(3) sex of counselor the students preferred, and (4) frequency of using 
the counselor. 
The evaluations of this project should point Qut some of the 
characteristics of a counselor and of a guidance and counselin~ pro­
gram that students rate ilnportant or not important. It should also 
point out if l,rhat the students value as important coincides ",rith 'I<!hat 
the counselor values as important. Does the counselor stress and 
exhibit those characteristics the students feel are important, and does 
the counselor do thinp:s that students feel are not important? 
The first phase of tt,e stuc.y was to review the pertinent avail­
able literature relating to Guidance and counselin~. ~rom these 
sources, a list of favorable characteristics for a counselor and a list 
of' ['cr-vices and procedures of an effect ive gnidance program vere compiled. 
This cOnpna'c.,ion resulted in a questionnaire lif'tinfC; twenty-seven char­
acteristics of a counselor and thirty-three characteristics of the 
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services and procedures of the guidance and counseling program. 
The second phase of the project ~~s the selection of the 
population and the method for responding to the questionnaire. The 
study was confined to seven suburban high schools of Des Moines, Iowa. 
They were: Urbandale, Ankeny, Norwalk, West Des Moines, Johnston, 
Saydel, and Southeast Polk. The investigator requested of the coun­
selors of the two smallest schools, ,Johnston and Norwalk, that they 
identify twenty college-bound and twenty non-college-bound seniors from 
their student body, HUh the groups of twenty to each contain ten girls 
and ten boys. The investigator also requested of the counselors of the 
five remaining schools that they identify forty college-bound and forty 
non-college-bound seniors from each, with the groups of forty to each 
contain twenty girls and twenty boys. 
The total questionnaires given to counselors for a~~inistration 
WtH'e IJ(30 "lith 2ho designated for each category of college boune a rId 
non-colle;;8-bound, eighteen larger than requested, and 148 non-college­
l::ound, ninety-tHO smaller than requested. The return by sexes Has 205 
by femalcE, and 201 by males. From these returns, the questionnaire 
findin~s were compiled. 
Since the questionnaire should indicate t'lihat characteristics 
students expecten of a C01lDSE-olor and the counseling and guidance pro­
gram and since findings Here compared to indicate counselors' ViSKS, 
a comparative rat scale was deVised. The scale had a range of one 
t.o five, Hith one for "most important,fI and five, ttleast irrmortant." 
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To each of their ratings respondents would anS"ler lIyes, II "no," or 
"sometimes" to indicate whether their school situation met their 
value rating. 
The last phase of the project was the tabulation of the ques­
tionnaires. Each question was tabulated to find (1) the value ratings 
of characteristics by college-bound and non-college-bound students, 
(2) ratings of male and female students in each group, (J) if students' 
ratings were met in their school situation, (4) how often the counselor 
was used, and (5) the sex of the counselor used. 
The preliminary page of the questionnaire indicated that: 
1.	 Hale counselors t>J8re used morefrequently than female counselors 
by both girls and boys, whether or not college-bound. 
2.	 College-bound and non-college-bound m~les preferred male coun­
selors; however, the preference percentage was less in cases 
where the male had female counselors. 
J.	 College-bound and non-college-bound females who had male coun­
selors were either uncertain as to choice or dia not prefer 
a counselor of their own sex. Those females l,ho had a female 
counselor indicated that they preferred a counselor of their 
ovm sex. 
4.	 CollE~i~e-bound respondents u:::ed the coun:::elor more often than 
oid the non-college-bolUld students. 
The first part of the questionnaire listed the t,,,enty-seven 
counselor characteristics. The college-bound and non-college-bound 
resnondent,s agreed on extremely important characteristics 1,ith the 
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exception of two characteristics. The non-college-bound rated the 
characteristics of t1 patience fl and flaccepts you as you are ll as extremely 
important ,uhereas the college-bound subjects did not. The second part 
of the response to each characteristic indicated that the ~3jority of 
college-bound and non-college-bound subjects felt their counselors had 
these extremely important characteristics. Both groups indicated sat­
isfaction with their counselors' characteristics. 
The second part of the questionnaire listed thirty-three char­
acteristics of the services and procedures of a guidance prograYJ1. 
The college-bound and non-col lege-bound respondents agreed on extremely 
L~portant characteristics with the exception of one characteristic. The 
non-col lege-bound rated the characteristic of lIStudents should be able 
to talk to the counselor anytime with no appointments necessary" as 
extremely important ~nereas the college-bound subjects did not. The 
second part of the response to each characteristic indicated that the 
rr,,-:tjori ty of collen;e-bound and non-colle[~e-bound subjectc felt their 
g'cJldance programs had these extremely important characteristics. The 
characteristic of giving reliable information received a larger " no tl 
return from all subjects than did any other characteristic. 
The counselor characteristics that were rated unfavorable were 
a d on b~yr the coller'.,e-bound and non-college-bounci l'espondents tvithgree _ . 
the exception of one characteristic. The non-college-bound rated the 
characteristic of "sociable!! as beinf1; unfavorable Hhereas the college­
bonnel did not. The second part of the response to eaci- characteristic 
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indicated that half of the respondents in each category thought their 
counselor had these unfavorable characteristics. 
The college-bound and non-college-bound respondents agreed on 
unfavorable characteristics of services and procedures of guidance 
with the exception of two characteristics. Non-college-bound subjects 
rated the characteristic "Counselor visits the students' parentsl! as 
unfavorable and the college-bound did not. 
The college-bound rated the characteristic "Counselor's primary 
job should be helping those ..rith academic problems!! as unfavorable 
whereas the non-college-bound did not. The second part of the response 
to each characteristic indicated that most college-bound respondents 
thought their counseling prograrrl had unfavorable aspects. Non-college­
bound respondents ';.lere more likely than college-bound to derry the 
existence of unfavorable aspects in their counseling program. 
II. ~ONCLUSIONS 
In ~eneral, college-bound and non-colLege-bound students agreed 
on favorable and unfavorable characteristics of a counselor. In gen­
(Tal, the counselors of these students had exhibited these favorable 
characteristics and exhibited a few of the characteristics the students 
rated unfavorable. 
In the area of services and procedures of the guidance pro~rrun, 
the college-bound and non-college-bound stUdents, in general, agreed 
on favorable and unfavorable characteristics. The majority indicated 
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that their counseling programs had the characteristics they rated 
as favorable. However, a large nu.>nber also indicated the counseling 
program had some of the characteristics they rated as unfavorable. 
The response by college-bound and non-college-bound on all 
questions viaS, in general, sL1llilar. There was not any important 
difference in response by sex. The only areas that indicated a 
different reaction were (1) college-bound used the counselor more 
often than the non-college-bound, and (2) a preference of fem~le 
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Please answer the fo1lowin~ six questions by marking the 
appropriate response. a 
L Crade: Senior Junior Sophomore 
2. Sex: Hale Female 
3· Are you plarming to go to college? Yes No 
h. vJhat is	 the sex of the counselor whose services you use the 
most? 
T1a1e Female 
5.	 Do you prefer a counselor of your own sex?
 
Yes No Uncertain 
--­
6. How often do you use the services of the counselor? 
1. Very often (once a week) 
2. ~requently (twice a month) 
3. Occas~onally (three or four times a semester) 
4. Very little (once or twice a year) 
~. Not at all 
The remainder of the questionnaire will consist of Ylhat you think 
is important in a counEelor's personal characteristics and H'hat services 
you think are important in the guidance and counseling program. Please 
answer the questions as honestly and accurately as possible in the 
following procedure: 
Left Hand Column: 
--_.-. ...____ .­
_._,----­ " 
it is Extremely Important.item if you feellJrite Number 1 by the 
it is Hoderately Ilnportant.item if you feel"',[rite Number 2 by the 
if you feel it is Of Little lmportance.\,~frite Number	 1 by the item
-' 
vJrite Number 4 by the item if you feel it is of	 No Importance But Not 
--Detril"uenta1 To You. 
Write Number 5 by the item if you f8el it is Unfavorable To You. 
Right Hand Colwnn: 
\'lrite Yes if you feel your rating of importance	 is achieved in your school. 
Write No if you feel your rating of importance is not achieved in your 
school. 
Write Sometimes if you feel your rating of importance is sometimes achieved 
in your school. 
Remember-the lower the number the higher the importance to you!
 
You will respond to-each item twice. On the left you will write the
 
number which expresses the way you feel about the item. On the right
 
you will express by Yes, No, or Sometimes the way your school meets
 
your ideal rating. In short, is the counselor and the counseling pro­

gram meeting your standards of importance? Your help will set gUide­

lines for better counseling in the future. If there are any questions,
 
please ask before going on to complete the questionnaire.
 
Left Hand Column: 1. Extremely Important 
2. Floderately Important 
3. Of Little Importance 
4. Not Important but not Detrimental 
S. Unfavorable. 
RiF;ht t-iand Column: Yes, if school situation meets your rating, 
No~ if school situation does not meet your rating, and Sometimes if 
school situatlon sometimes meets your rating. 
Characteristics of the Counselor 
Does Your CounselorHow Important Do You 
releet Your ValueHate the Character­
Rating?ist ic? 
1.1.	 friendly 2.2.	 Intelligent 
Attractive3. 
)~ .	 Patient 5.5.	 Accurate 
How Important Do You Does Your Counselor
























Keeps Things in Confidence 
Organized 
Easy to Talk With 
Neat 
Honest 




Gives Reliable Information 
Sociable (takes part in activities) 
Dependable 
Optimistic (looks at the good side) 
Good Listener 
Has Positive Regard for Student 
Sense of Humor 
Lets Student Make Final Decisions 
Sincere 
Moralistic 
Wide Range of Knowledge 























If you have other important characteristics in 
mind please liEt them and their 
Left Hand Colunm: 
importance 
1. ".xtremely Important 
2 • r\ioderately Important 
3. Of Little Importance 
4. Not Important but Not Detrimental 
C; • Unfavorable 
ip;ht '{and Column: Yes, if school situation meets your rating, 
Uo, if school situation does not meet you: rating, and Sometimes if 
seflool situation sometimes meets your ratlng. 
Characteristics of the Services and Procedures of the Guidance 
and Counseling Program 
How Iwportant Do You 
Rate the Character­
istic? 
L	 Counselor visits the students' parents 
2. Counselor has a pleasant office­
3· Tests should be mainly I.Q. tests
 












5.	 Counselor's office should be information center for 5. 
non-college-bound students (vocational and military 
information, etc.) 
Counselor should mainly be concerned with low 6. 
achievers 
7.	 Couneelor should give moral and spiritual advice 7. 
8.	 Counselor should interview by appointment only 8. 
9.	 The counseling program should offer group meetings 9. 
for those with common interests 
10. All interviews should be held in strict confidence 10. 
--no Counselor should interpret test scores for the student ll. 
-12. Counselor's office should be information center for 12. 
colleg:e-bound students (requirements, costs, etc.) 
13.	 Teacher and counselor should cooperate to get 13. 
inform~tion about students 
~ounselor should make efforts to see students more often 140 
'=ounselor should inform the student t-fhat course of action IS. 
to take 
16.	 Counsp-lor should devote most of his tL'11e to ,students' 16. 
personal problems 
17.	 0ountelor should establish a non-threatening atmosphere 17.
---	 '"'lb. Couns,e lor should arrange the student r s class schedule 18. 
--19. ::ounEelor should help students find jobs (permanent and 19. 
part-time) 
20.	 ~ounselor should have follow-up records on all students 20. 
after they graduate 
21.	 :oun5elo1' should refer problem students to professional 21. 
help if he doesn't feel- qualified to give necessary help 
'ouns elor s hOli 10 help more 1-71 t h present prob lems rather 22. 
than future plans 
2J. C;oun8010r should have active contact l,ith the cOlnJnunity 23. 
2)1.	 'ounselor should have college students come in and tell 24. 
about colle~e life 
e • 
How Important Do You Does Your School's 
Rate	 the Character­ Program Meet Your 
istic? Value Rating? 
25. Have employers come in and talk about ,job require­
- ments (getting a job, wages, etc.) 25. 
26.	 The information the counselor gives should be reliable 26. 
and accurate (not~ "I guess," "I think,lI f1Hight be," 
ete.) 
27.	 The counselor should not handle the discipline of 27. 
students 
28.	 ~;tudents should be able to talk to the counselor any­ 28. 
time with no appointments necessarJ 
29.	 Counselor should give the student alternatives and 29. 
then let him make his own decision 
30.	 Counselor should mainly be concerned '(",Uh high 30. 
achievers 
31.	 Counselor I s primary job should be helping those '!Frith 31.
- academic problems
 
Tests ~iven should mAinly measure interests 32.
 
Counselor should ask for constructive criticism from 33.
 
the students to help hi-m evaluate his program
 
If you have other important characteristics in mind please 
list them and their Lmportance 
Thank you ver;; much for your help! 
APPENDIX B 




F[4.TI!~'r} : Question Number 
':II-"JD1<BER : 1 2 
-" 
I..j. 5 6 7 8 
RATING-1 167 84. 128 63. 10 4. 131 65. 138 69. 99 50. ll:: 71. 115 58. 
RATING-2 32 15. 69 35. 3h 17. 63 32. 54 27. 78 38. 37 19. 72 35. 
FLA.TI~JG-3 




























,,\,..: .l -,"-" ~ 1 .5 10 4. 1 .5 2 1. 2 1. 1 .5 1 .5 
201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 































I-PJt-? 1 1. 1 1­ 7 5. 
167 100. 128 100. 10 100. 131 100. 138 100. 99 100. 142 100. 115 100. 
2-RA.-Yes 28 87. 57 83. 20 59. 57 9l. 4L~ 82. 66 85. 32 86. 52 72. 
2-P.A-No 5 7. 8 23· 5 9. 3 4. 2 6. 3 4. 
2-RA-ST. 4 13. 7 10. 6 18. 4 6. 5 9. 8 10. 1 2. 15 2l. 
2-RA-? 2 3. 1 l. 2 6. 2 3· 
32 100. 69 100. 34 100. 63 100. 54 100. 78 100. 37 100. 72 100. 
J-RA-Yes 
3-RA-No 




















3-PJ... -ST. 6 6. 1 20. 1 20. 1 6. 4 22. 2 22. 
3-RA-? 6 6. 
2 100. 99 100. 5 100. 5 100. 17 100. 18 100. 9 100. 
4-RA-Yes 1 50. 1 100. 22 46. 1 100. 1 50. 3 60. 1 33. 3 75. 
4-EiA-No 17 25. 2 40. 1 33. )..j.-BA-ST. 1 50. 7 15. 1 50. 1 34. 1 25. 
L~-HA.-? 2 4. 
2 100. 1 100. !..j.8 100. 1 100. 2 100. 5 100. 3 100. 4 100. 
5-PA-Yes 5 50. 1 50. 1 100. 
S-F.A-No 1 100. 5 50. 1 100. 1 50. 1 50. 1 100. 
5-RA-3T. 1 50. 
5-RA.-? 
, 
l. 100. 10 100. 1 100. 2 100. 2 100. 1 100. 1 100. 
~ 
OJ 
/,i'" ,~::'fF '(;:a' <:ltY'iJ ..-if ""f"'Sl ~~,•.J 
RATING : Question Number 
N'1JilBER : 9 10 11 12 13 1.4 15 16 






































































201 100. 201 100. 




















































































10. 2 7. 
2-RA-? 1 1. 1 1. 





































25. 1 100. 
3-rtA-? 1 6. 
!..j.-AA-Yes 




















4-RA-No 3 )8. 2 33. 2 18. 1 25. 1 100. 1 33. 
4-T-'i.A-ST. 1 17. 1 9. 1 25. 
L~-HA-? 
B 100. 6 100. 11 100. 4 100. 1 100. 3 100. 
5-RA-Yes 1 100. 2 34. 2 100. 1 100. 
5-Ftll.-No 1 100. 1 100. 2 33. 
S-RA-ST. 2 33. 
5-1U\-? 
1 100. 1 100. 1 100. b 100. 2 100. 1 100. 
,J:::­
'0 
RATING : Q1.les'ET6n Number 
NU1VBER : 17 H3 19 20 21 22 23 24 



































HATTNG-4 17 8.5 1 .5 9 5. 3 1.5 3 1.5 8 4. 5 2.5 3 l. 
PItTTNf'-)...... __ ....1 3 1.5 5 3. 1 .5 3 1.5 1 .5 2 1. 
201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 



































l-?.A.-? 2 4. 1 .5 1 1. 3 2. 
1.~4 100. 155 100. 60 100. 133 100. 133 100. 60 100. 131 100. 126 100. 









































































































3-HA-? 2 8. 








































































HATING : Question Nuni6er 
NUMBER : 25 26 27 
HATING-l 67 34. u5 58. 171 85. 
RttTING-2 91 46. 66 32. 26 1]. 
RATING-3 30 14. 17 9. 1 .5 
PATING-4 9 5. 2 .5 1 .5 
RATING-5 4 l. 1 .5 2 1­
201 100. 201 100. 201 100. 
l-RA-Yes 57 86. 98 85. 149 87. 
l-RA-~10 2 3. 10 9. S 4. 
l-R.lt-5T. 2 3. 7 6. 1.4 9. 














2-RA-No 2 2. 6 10. 1 5. 
2-RA-ST. 5 6. 8 13. 2 7. 
2-RA-? 2 2 2 1­
91 100. 66 100. 26 100. 
3-RA-Yes 25 8l~. 12 70. 
3-RA-No 2 6. 1 8. 1 100. 
J-RA-ST. 1 4. 2 n. 
3-RA-? 2 6. 2 11. 
30 100. 17 100. 1 100. 
4-RA-Yes 6 66. 2 100. 1 100. 
J..+-RA-No 2 22. 
4-PA-ST. 1 12. 
4-RA-? 
9 100. 2 100. 1 100. 
5-RA-Yes 2 50. 
S-HA-No 2 50. 1 100. 1 50. 
5-RA-ST. 1 50. 
. 5-RA-? 
4 100. 1 100. 2 100. 
\.Tl 
I-' 






RATIT'JG : QuestTon-Number­ -~---- -­ ------­
K'~r<lBEP : 1 2 3 4 5 6 7 8 










































































































I-HA.-? 1 1. 2 2. 3 2. 
177 100. 12J 100. 6 100. 167 100. 127 100. 129 100. 185 100. 106 100. 

























































































































2 50. 1 34. 2 50. 
5-RA-Yes 




1 100. 4 100. 3 100. 4 100. 
5-RA-No 1 50. 1 100. 
5-FA-ST. 
5-HA-? 
2 100. 1 100. 
V1. 
\.0.) 
:~ ,._f; j"' i. ,1[" ~:w£: 
------- --?ATmJ : -- -Questfon 1Jumoer
 
f-JillvBER : 9 10 11 12 I] 14 15 16
 
R..l\.TVJJ-l 186 9l. 60 30. 188 92. 168 82. 10L 5l. 136 67. 153 74. 177 86. 
HA.TI~iG-2 18 ·3.5 95 L6. 16 7., ]1 15. 74 ]6. 59 28. 50 25. 27 13.5 
P,ATING-J 1 .5 40 19. 1 .5 L 2. 24 u.5 8 4. 2 l. 
R..l\.TING-4 9 4.5 2 l. 2 l. lE 
D' 'II'¥" 5 
.5 1- 1 .5.iJ"i' l.U- 1 2 
205 100. 205 LOO. 205 100. 205 LOO. 205 lOG. 205 100. 205 100. 205 100. 
l-RA-Yes 140 76. 56 94. 174 93. 140 84. 81 78. 115 85. Iho 92. 146 83. 
l-RA-rJo 13 7. 2 3. 3 l. 9 5.5 4 L. 8 5. 11 6.5 
l-?..A-ST. 33 17. 2 3. 11 6. 18 10. 15 14. 11 S. 13 8. 19 10. 
l-RA-? 1 . 5 L 4 • 2 2. 1 .5 
186 100. 60 lCO. 188 100. 168 100. 10L 100. 1]6 100. 153 100. 177 100. 
2-RA.-Yes 12 67. 90 95. 15 93. 26 84. 50 68. L8 8l. 41 82. 23 86. 
2-RA-No 1 5. 1 1. 1 7. 2 6. 2 2. 2 3. 2 4. 1 3. 
2-HA-ST. 5 28. 3 3. 3 10. 20 28. 8 14. 7 14. 3 11. 
2-RA..-? 1 l. 2 2. 1 2. 
18 100. 95 100. 16 100. 31 100. 74 100. 59 100. 50 100. 27 100.
 
3-RA-Yes 36 90. 1 100. 3 75. 12 50. 5 62. .1 50.
 
J-PeA-No 1 25. 2 9. 3 38. 1 50.
 
)-HA-ST. 1 100. 4 10. 10 4l.
 
J-FlA-? 
1 100. 40 100. 1 100. 4 100. 24 100. 8 100. 2 100.
 
i... -fi.A-Ye6 7 78. 1 50.
 
1 -FlA-No 1 50. 1 50.
 
Lj.-RA-:3T. 1 11. 1 100.
 
i.j._p,--4.-? 1 11. 1 50.
 
9 100. 2 100. 2 100. 1 100.
 












?:AT rNG - -----.~- : - - -------------------­ Question Nwlioer­ -- ---­ - --­ ---------­ ~ 



































~U~ TItJ;,}- 3 50 25. 2 1. 22 11. 3 1.5 6 2.5 34 16. 1 
-' 1.5 4 1.5 
FU,TTN:1-4 26 12. 1 .5 4. 1.5 1 .5 4 2. 3 1.5 1 .5 
D f' 'T'T1I1C}-5
_1"..'.10-_ ~ ,_. 2 L 3 1.5 1 .5 
205 1C)0. 205 100. 205 100. 205 100. 205 100. 205 100. 205 100. 205 100. 
l-?cA.-Yes 30 77. 158 87. 59 75. 148 87. 125 84. 56 79. 117 81­ 145 90. 
I-R.ll-No 6 15. s 5. 2 3. 3 1­ 7 4. 6 B. 8 6. 6 3. 


























































































































50 lCO. 2 100. 22 100. 3 100. 6 100. 34 100. 3 100. 4 100. 

























1 100. 4 100. 3 100. 1 100. 
,-FIA-No 1. 1)0. 1 33. 1 100. 
)-EA-5T. 1 33. 
5-RA-? 




RATING : Question Number 
NUr-ffiER. : 25 26 27 
R..l\.TING-l 99 49. 107 52. 167 82. 
RATING-2 69 33 73 35. 33 16. 
HATING-3 25 12. 23 12. 3 1­
RATHJG-L 6 3. 2 1. 2 1­
'i.ATING-5 6 3. 
205 100. 20, 100. 205 100. 
l-RA·.. Yes 89 90. 77 71­ 150 89. 










99 100. 107 100. 167 100. 
2-RA-Yes 56 81­ 56 77. 28 84. 
2-PA-No 1 2. 3 5. 
2-RCI.-ST. 11 15. 12 16. 5 16. 
2-:=u\-? 1 2. 2 2. 















3-RA-.3T. 8 32. 5 22. 1 33. 
3-RA-? 3 12. 3 12. 
25 100. 23 100. 3 100. 
h-ItA-Yes 4 66. 2 100. 1 50. 
I.t-RA-No 1 17. 1 50. 
4-RA-ST. 1 17. 
4-HA-? 
6 100. 2 100. 2 100. 
5-FiA-Yes 1 17. 
5-RA-No 4 66. 














J. 2 3 
. --Quest ion-f:u.mber 











































































































































































































































































































1,,,,,1.':" 8: N 
EAT Il'JG : Question Number 

































'L£1.TING-3 1 .5 21 16. 1 •5 6 5 • 10 8. 9 7. 1 .5 
FI.ATING-4 5 35. 3 2. 7 5. 2 1­ 1 .5 2 I. 
P.ATING-5 1 .5 5 4. 
135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 
l-BA-Yes 99 83. 27 94. 109 97. 79 85. 41 7I. 63 82. 81 9I. 94 83. 
l-RA-No 9 8. 2 2. 4 4. 3 5. 5 7. 1 I. 7 6. 
I-HA-Sl' • 8 7. 2 6. 1 .5 10 n. 12 2I. 8 10. 7 8. 12 II. 
l-HA-? 2 2. 1 .5 2 3. 1 l. 
118 100. 29 100. 113 100. 93 100. 58 100. 77 100. 89 100. 113 100. 
2-RA-Yes 15 93. 70 89. 20 96. 30 90. 43 78. 40 66. 37 84. 19 95. 
2-EA-l.lJo 1 7. 4 5. 1 4.5 1 2. 3 6. 3 7. 
2-HA-ST. 1.1. 5. 1 4. 2 5.5 10 18. 4 8. 4 9. 1 5. 
2-RA-? 1 I. 1 2. 
16 100. 79 100. 21 100. 33 100. 55 100. 47 100. 44 100. 20 100. 
3-FtA-Yes 1 100. 20 96. 1 100. 5 83. 6 60. 7 78. 1 100. 
3-HA-No 2 20. 1 H. 
}-PeA-ST. 1 1.1 . 1 17. 2 20. 
}-P.A-? 
1 100. 21 100. 1 100. 6 100. 10 100. 9 100. 1 100. 
4-HA-Yes !.j. 80. 1 34. 5 7I. 1 50. 1 50. 
I..\.-HA-No 
4-PJI.-ST. 






14.511+., 1 50. 
1 100. 1 50. 
4-HA-? 
5 100. 3 100. 7 100. 2 100. 1 100. 2 100. 
5-PcA.-Yes 1 100. 1 20. 
5-RA-No 2 1.10. 
5-f?A-ST. 2 40. 
5-flA-'? 
1 100. 5 100. 
\..r1, 
'0 
jI' r~ +-,,0:>" 
FATING : 
--_.,_ .. _-._.~" 
--------­-----Westlon-Wumoer 
r~JTJI~T3 BE : 17 18 19 20 21 22 23 24 
B.A. TI1JIJ-1 29 22. 100 75. 34 25. [;9 66. B8 65. 29 22 93 68. 88 65. 
;:LitTING-2 55 !.J.o. 31 22. 70 51. 42 3l. 36 27. 47 35. 30 22. 39 29. 
Pt.l-ll' Il'JG-3 39 28. 3 2.5 22 17. 3 2.5 7 6. 55 40. 9 7.5 8 6. 
'i.-4..TIl~G-4 10 9. 1 .5 6 5. 1 .5 2 l. 4 3. 3 2.5 
R.~'I' INC}-5 2 1. 3 2. 2 1. 































I-fleA-5T. 3 9.5 13 13. 4 1l. 7 8. 7 8. 4 13. 8 9. B 10. 
l-RA-? 1 5. 1 5. 2 2. 













































































































































i... -PcA.-No 2 20. 2 66. 
i_l-AA-ST. 3 30. 3 50. 1 50. 3 75. 
h-pcA.-? 1 10. 1 17. 
10 100. 1 100. 6 100. 1 100. 2 100. 4 100. 3 100. 
S-PJl.-Yes 1 50. 2 67. 2 100. 
S-PeA-tIo 1 50. 1 33. 
5-FiA-ST. 
5-HA-? 




------ - -- -J1ATI1~(j--:----- Question Number 
NUViBER : 25 26 27















RATING-4 5 ].5 1 .5 1 .5 
1.ATING-5 1 .5 1 .5 















1-R.I\.-8T. 6 8. 10 9. 
1-RA-? ).j. lI. 
42 100. 76 100. 113 100. 
2-RA-Yes 63 93. 37 77. 18 94. 
2-RA-No 2 ]. 4 8. 1 6. 
2-RA-ST. 3 4. 6 12. 
2-RA-? 1 3. 
68 100. 48 100. 19 100. 
J-RA-Yes 17 90. 6 60. 
J-RA.-No 1 5. 1 100. 
3-RA-ST. 2 20. 
3-RA-? 1 5. 2 20. 
19 100. 10 100. 1 100. 
).+-RA-Yes 4 80. 1 100. 1 100. 
1.j.-RtJ..-No 
4-RA-ST. 1 20. 
4-RA-? 
') 100. 1 100. 1 100. 












R.4.TING : Question Number 
:~;.mBER : 1 2 3 4 5 6 7 8 
Ro.TING-l 107 86. 80 66. 5 4. 103 84. 83 68. 80 66. llS 9)4. 67 55. 
R.A..TING-2 
P'ATING-] 
~,', ""'prn 4rt..'1.-i. _L\J-': 






































?ATING-5 1 .5 1 .5 
123 100. 123 100. 123 100. 123 100. 123 100. 123 100. 123 100. 123 100. 
l-RA-Yes 100 94. 65 8I. 5 100. n 90. 54 66. 74 93. 94 82. 46 69. 
l-RA-i'Jo 1 1. 5 6. 11 13. 1 I. 8 6. 8 12. 
l-RA-ST. 6 5. 10 13. 11 10. 17 20. 5 6. 12 II. 13 19. 
1-2",'\-? 1 l. 1 I. 
107 100. 80 100. 5 100. 103 100. 83 100. 80 100. 115 100. 67 100. 
2-PJ\.-Yes 16 100. 36 87. 9 82. 16 85. 24 66. 33 87. 1.1. 66. 30 65. 
2-HA-?~o 1 J. 2 18. I 5. 1 4. 2 5. 1 17. 1 2. 
2 -P.A-ST. 4 10. 2 10. 11 30. 3 8. 15 33. 
2-RA-? 1 17. 
16 100. I.j.l 100. 11 100. 19 100. 36 100. 38 100. 6 100. 46 100. 







1 34. 1 50. 3 37. 
1 100. 72 100. 1 100. 3 100. 2 100. 2 100. S 100. 
4-Rii.-Yes 1 lOO. 18 53. 1 100. 1 50. 1 50. 
4-F:A-No 9 26. 
)..j.-RA-ST. 6 17. 1 50. 1 50. 
L-RA-? 1 4. 
1 100. 34 100. 1 100. 2 100. 2 100. 
S-PeA-Yes 
5-RA-t10 ]. 100. 1 100. 
5-Rii-ST. 
5-HA-7 





HATING : Quest ion-TIumoer -------­
~,:TJlwffi E\R : 9 10 11 12 13 14 15 16 
~~TIlrG-l 117 95. 32 26. 115 94. 95 78. 70 56. 93 76. 96 79. 116 94. 
~4.TI1:J;J-2 5 l <' L~ -:) 61 50. 7 5.5 23 18. 41 34. 27 22. 26 20.5 7 6. 
EA.TTNG-} 1 .5 23 19. 1 .5 3 2.5 12 10. 2 1.5 ]. .5 
q~A. TI}JG-4 6 4.5 1 .5 
~Ul.Tn;G-5 1 .5 2 1.5 































I-Pc.A-ST. 22 21. 1 3. 8 6. 11 12. 9 13. 7 7.5 10 10. 15 12. 
I-HA-? 1 l. 2 2. 1 l. 
117 100. }2 100. 115 100. 95 100. 70 100. 93 100. 96 100. 116 100. 
2-FUi-Yes 4 80. 56 92. 6 86. 19 82. 28 68. 24 88. 21 80. 6 86. 
2-?:.A-r10 1 2. 1 1h. 2 9. 
2-H.4.-3T. 
2-Pc.A-? 








3 12. 5 20. 1 14. 
5 100. 61 lCO. 7 100. 23 100. 41 100. 27 100. 26 100. 7 100. 
3-p~a.-Yes 21 92. 1 100. 3 100. 7 58. 1 50. 
3-R.4.-No 1 9. 1 50. 1 100. 
3-Pc.A-ST. 1 IJO. 2 8. 4 33. 
3-AA-? 
1 100. 23 100. 1 100. 3 100. 12 100. 2 100. 1 100. 
4-P.A-Yes 5 83. 
)~-PJl.-No 1 100. 
i;-HA-ST. 





100. 1 So. 
1 100. 
5-p~-~\Jo 
5-RA-ST. 1 50. 
5-RA-? 





EATING : -­ ---- ------~--~-- ---Quest fon Number 
: 17 18 19 20 21 22 23 24 
:V~ TI:~'G'-l 26 21. 112 92. 44 36. 107 86.5 99 81. 41 34. 89 73. 105 86. 
PATI1'JG-2 52 42. 11 B. 59 48. 14 12. 21 17. 57 46. 32 26. 17 13.5 
D}AT T:',?,}-3 30 25. 16 13. 2 1.5 2 1.5 23 18.5 1 .5 1 .5 
R.AT 17~·G-!..L 
P<iTT"" S_~. ,~; J-




1 .5 2 1.5 1 .5 


















































I-RA-? 2 2. 










































































































1 100. 1 100. 
~-RA-':lo 1 100. 
4-HA-ST. 3 20. 1 50. 
h-HA-? 2 11+ . 
IS 100. J 100. 1 100. 2 100. 1 100. 
5-I~-Yes 
,-EA-No 





F't4.TIJJG : Quest ion Number 
rnJ>BEFc : 25 26 27 
?:.ATING-l So > / h8. 70 57. 100 8l. 

















123 100. 123 100. 123 100. 
l-PJl.~-"fes 54 91­ GL\ 62. 87 87. 
I-FA-No 2 3.5 13 19. 
I-HA-ST. 1 2. 13 19. 13 13. 
l-RA-? 2 3.5 
59 lCO. 70 100. 100 100. 
2 -?.A-Yes 31 77. 28 75. 16 94. 












40 100. 37 100. 19 100. 
)-PJt-Yes 8 57. 7 46. 1 3h. 
3-P.A-No 2 14. 1 33. 
J-HA-5T. I.j. 29. 3 20. 1 33. 
3-RA-? 2 I)./. • 3 20. 
14 100. 15 100. 3 100. 
LL-H.A.-Yes 3 60. 1 100. 
1-1-Pc.4. -1'} 0 1 20. 1 100. 
i~-PA-ST• 1 20. 
1.j.-fUi-? 
:; 100. 1 100. 1 100. 
5-RA-Yes 1 20. 
5-RA-no 3 60. 
5-1i..f..-ST. 1 20. 








~~.·TIN'G : Question Nu:rrfr)er 
I,J"(]\5 '~~R : 1 2 3 4 5 6 7 8 
?JLT"ING-l 55 84. 40 62. 6 10. 51 78. 38 58. 33 50. 47 7l. 35 53. 
P}.TING-2 10 15. 23 35. 12 18. 12 19. 23 35. 21 32. 8 13. 22 33. 
P"p.T 11\JG-3 1 1. 29 44. 1 1. 2 3. 8 12. 8 12. 5 8. 
PJlTI~::G-LL 1 1. 1 1. 16 24. 1 1. 1 1. 2 3· 2 3. 3 5. 














































































l-EU'.-? 1 4. 3 7. 
55 100. 40 100. 6 100. 51 100. 38 100. 33 100. 47 100. 3S 100. 
2-RA.-Ye8 8 80. 18 79. 7 58. 11 92. 16 69. 18 85. 6 75. 16 72. 
2 -R.et-No 3 13. 4 33. 4 18. 2 9. 1 12.5 
2-PcA-ST. 2 20. 2 B. 1 9. 1 8. 3 13. 1 6. 1 12.5 6 28. 
2-RA-? 
10 100. 23 100. 12 100. 12 100. 23 100. 21 100. 8 100. 22 100. 
}-RA.-Yes 1 100. 12 41. 1 100. 1 50. 5 62. 4 50. 2 40. 
3 -~(;\-[7o 14 L19. 1 50. 2 25. 1 12. 2 40. 
3-Ff.A-ST. 1 3. 1 13. 3 38. 1 20. 
3-RA-? 2 7. 

































1 50. 1 50. 
1 34. 
4-RA-? 
1 100. 1 100. 16 100. 1 100. 1 100. 2 100. 2 100. 3 100. 
S-HA-Yes 1 34. 1 50. 1 100. 
5-RA-rro 1 100. 2 66. 1 100. 1 50. 1 50. 1 100. 
S-B.A.-ST. 1 50. 
S-pJ\.-? 
1 100. 3 100. 1 100. 2 100. 2 100. 1 100. 
a--. 
CD 
RATING : Question Number 



































~TING-3 2 3. 9 13. 1 L 8 13. 7 lL 8 12. 3 5. 1 1. 
?<A TTl~'G-4 J 5. 3 4. 4 6. 2 3. 1 L 
RATING-5 1 L 1 1. 1 L 2 3. 1 1. 
66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 
l-EA-Yes J~3 82 • 20 96. 53 96. 37 80. 19 67. 28 77. 39 83. 48 87. 
I-P,A-l':o I 4 7. 1 4. 1 2. 5 lL 2 8. 2 3. 3 6. 2 3. 
l-RA.-ST. 
l-RA-? 
















53 100. 21 100. 55 100. 46 100. 28 100. 36 100. 47 100. 55 100. 
2-RA-Yes 6 60. 31 92. 9 90. S 100. 17 65. 12 66. 11. 71~. 8. 89. 
2-RA-No 2 20. 4 15. 1 5. 2 13. 
2-?,A-5T. 2 20. 2 8. 1 10. 5 20. 5 29. 2 13. 1 lL 
2-RA-? 
3-RA-Yes 






















J-pcA-ST. 2 100. 








1 3}J. • 1 100. 
J-HA-? 1 14. 






















J 100. 3 100. 4 100. 2 100. 1 100. 
5-P..A-Yes 1 100. 2 100. 1 100. 
5-RA-i~o 1 100. 1 100. 
S-Hi\.-5T. 
5-P..A-? 





HATrNG : Quest ionNumber 




































































RJrTING-5 1 1. 2 ]. 1 1. 1 1­ 1 1. 2 3· 
66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 66 laC. 66 100. 
1-PJl..-Yes 14 9LJ. 50 9l. 19 73. 42 95. 35 77. 27 87. 30 78. 31 82. 
l-RA-No 4 7. h 15. 5 12. 1 4. 5 14. 3 8. 
l-RA.-ST. 1 6. 1 22. 2 7. 2 5. 4 8. 3 9. 3 8. 3 8. 
I-F.A-? 1 5. 1 3. 1 2. 
15 100. 35 100. 26 100. 44 100. 45 100. 31 100. 38 100. 38 100. 
2-P.A-YeE 17 68. B 73. 17 73. lJ-l. 88. 13 72. 14 73. 12 70. 17 85. 
2-RA-No 4 16. 1 9. 2 8. 1 6. 3 16. 1 6. 2 10. 
2-B.A-ST. ,~ 16. 2 18. 3 13. 1 6. 2 12. 4 2l. 5 30. 1 5. 
2-RA-? 

























7 39. 2 17. 1 34. 1 100. 3 25. 2 24. 1 33. 
18 100. 12 100. 3 100. 1 100. 12 100. 8 100. 3 100. 
b.-RA-Yes 5 72. 2 66. 2 100. 1 100. 4 100. 1 50. 1 34. 
)-+-I:U\.-~Jo 1 14. 1 50. 2 66. 
4-P.A-ST. 1 14. 
i~-H.A-? 1 34. 
7 100. J 100. 2 100. 1 100. 4 100. 2 100. 3 100. 
5-PJI.-Yes 1 50. 1 100. 2 100. 
5-RII.. -no 1 100. 1 50. 1 100. 1 100. 
5-RA-ST. 
5-PJi.-? 




PeATnIG : (J.uestiOI1 Number : 
.NU?1BE.1t . 25 26 27 
RA,TING-l 25 38 39 60. 58 88. 
RATING-2 23 35. 18 27. 7 11. 
R..~TING-3 11 17. 7 11. 
PcATING-4 i~ 6. 1 1. 
R~TING-5 3 4. 1 1. 1 1. 
66 100. 66 100. 66 10 O. 
l-RA-Yes 21 Bh. 37 94. 51 88. 
l-RA-No 1 3. J 5. 
l-RA-ST. 2 8. 1 J. 4 7. 
l-RA-? 2 8. 
25 100. 39 100. 58 100. 
2-RA-Yes 19 82. 13 72. 5 71. 
2-RA-No 2 11. 
2-HA-ST. 2 9. 2 11. 2 29. 
2-B.A-? 2 9. 1 6. 











]-P.A-ST. 1 9. 
3-F.A-? 1 9. 
11 100. 7 100. 
).j.-fut-Yes 2 50. 1 100. 
).j.-P.A-No 2 50. 
!..l.-RA-3T. 
4-RA-? 
4 100. 1 100. 
5-!lA-Yes 1 ]Li. 
5-FM-No 2 66. 1 100. 
5-RA-ST. 1 100. 
S-rtA-? 








E.il..T:NG : Question Number 
r-fmGER : 1 2 J 4 5 6 7 8 9 
F.ATHJG-l 70 85. 4) 53. 1 l. 64 78. 44 54. 49 60. 70 86 39 48. 69 84. 
P~4.TI}~G - 2­ 12 15. )8 46. 11 14. 17 2l. 29 36. 26 32. 10 12. 34 42. 13 16. 
RATING-3 1 l. 42 5l. 6 7. 6 7. 2 2. 7 8. 
R.;\TTNG-4 27 33. 1 l. ':l 
.-' 
). 1 l. 2 2. 
HA.TING-5 1 l. 
82 10C. 52 100. 82 l r ,nu\.) • 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 
l-RA-Yes 65 93. 41 96. 1 100. 56 87. 35 79. 42 85. 59 84. 31 79. 52 75. 
l-PJl-No 2 3. 1 2. 3 5. 5 II. 1 2. 4 6. 5 12. 6 9. 
I-FJI.-ST. J h. 1 2. 5 8. 4 10. 4 9. 5 7. 3 9. 11 16. 
































































































3-f.A-.ST. 3 8. 5 83. 1 17. I 2 29. 
3-RA-? I 3. 
I 100. 42 100. 6 100. 6 100. 2 100. 7 100. 





lili.,. 2 66. 1 50. 
!~-RA-? 







H.I!.TING : Question r~umber 







































?l.A.TETG-3 17 21. 1 l. 12 1.5. 6 9. 1 1. 20 25. 2 2. 
~La..TING-4 
'-, 1'·,~T':\T,ro; 5 
-(Fl.!. j~_!I!U-









82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 
I-BA-Yes 26 92. 68 93. 60 82. 26 78. 36 83. 54 95. 55 90. B 62. 62 91. 
l-'=?.A-No 1 4. 2 3. 6 8. 1 2. 2 3. 2 16. 2 3. 
l-Rl\.-ST. 1 4. 3 4. 7 10. 6 19. 4 9. 3 5. 4 7. 3 22. 3 4. 
l-RA-? 2 3. 2 6. 1. 2. 
28 100. 73 100. 73 100. 34 100. 43 100. 57 100. 61 100. 13 100. 68 100. 
2-P..A-Yes 34 100. 9 100. 7 B8. 22 66. 24 75. 20 84. 17 85. 20 55. 9 82. 
2-RA.-No 2 6. 2 7. 2 8. 1 5. 7 19. 
2-HA-5T. 1 12. 8 25. 5 15. 2 8 2 10. 8 23. 2 18. 



























J-HA.-ST. 2 12. 




2 33. 4 
8 
20. 
40. 1 50. 
3-HA-? 1 5. 
17 100. 1 100. 12 100. 6 100. 1 100. 20 100. 2 100. 
i.~-RA-Yes 2 66. 1 100. 7 64. 1 100. 
4-RA-No 1 50. 1 9. 
1,j.-PcA-St. 1 31.1.. 1 100. 2 18. 
l+-RA-? 1 50. 1 9. 
3 100. 2 100. 1 100. 1 100. n 100. 1 100. 
S-EA.-Yes 1 100. 1 50. 
5-RA-No 1 50. 
5-AA-ST. 
5-Rl,j,-? 












































~'I.'r-C'·'-' 4ttl· '.... ':L.r-' 
-q f· T~'rr 5 































82 IDO. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 
l-RA-Yes 23 65. 59 92. 41 80. 25 83. 41+ 82. 50 88. 35 87. 33 90. 63 94. 
l-RA-No 1 2. 1 1­ 3 6. 1 3. 5 9. 2 3. 2 6. 4 6. 
1-P..I1-5T. 8 22. 4. 7. 6 11. 2 7. 5 9. 4 6. 2 5. 1 2. 
l-?~~.-? 3 Il­ l 3. 2 7. 1 3. 3 8. 1 2. 















































































)-RA-No 1 9. 1 50. 1 9. 1 12. 
J-P:A-ST. J 50. 4 100. 3 27. 1 50. 4 36. 2 25. 
J-RA-? 1 9. 
6 100. 1 100. 4 100. 11 100. 2 100. 
.3 100. 11 100. 8 100 . 
h-RA-Yes 1 lCO. 1 100. 1 100. 1 100. 
4-RA-No 2 100. 1 50. 
4-R}t-ST. 1 100. 1 50. 
Ll-RA-? 
1 100. 2 100. 2 100. 1 100. 1 100. 1 100. 1 100. 
S-HA-Yes 1 50. 
5-RA-No I 50. I 100. 1 100. 
5-EA-S1. 
5-HA-'? 




C!ittHJlG1i E-RISTICS OF THE SEH~VICES AND PROCEDtJRES OF THE 
GUIDANCE Arm cmmSELING PROGRAlT
 
COI'1B IHED TOTAL - MALE
 
'""iie'>:;:;'!/!'·?!!!;I!;!" I 
--= - --- - --_...... - -- -~uest;ion Numoer-'--­-~----- ~-~------ -~-r:e.ZfT IN'G--- ­
!{[;I~1BER : 1 2 3 4 5 6 7 8 



































?Jj.I1NG-4 24 12. 11 6. 37 19. 6 3. 2 l. 13 7. 25 13. 25 13. 
RATING-5 24 12. J 1­ 46 22. 3 l. '7 3. 47 24. 63 32. 86 43. 
201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 
l-RA-Yes 6 30. 32 92. 3 43. 131 92. 97 78. 16 57. 22 66. 5 56. 
l-RA-No 9 45. J 8. 1 















2 8. 2 6. 
20 100. 35 100. 7 100. 142 100. 123 100. 28 100. 33 100. 9 100. 































2-RA-? 3 6. 
64 100. 105 100. 38 100. 41 100. 59 100. 73 100. 40 100. 29 100. 
J-AA-Yes 26 38. 41 87. 37 5l. 8 89. 3 30. 23 57. 17 42. 26 50. 


























































19. 1 17. 
















































S-RA-ST. 2 7. 2 }.j. • 3 6. 3 5. 8 9. 
5-RA-? 1 2. 1 l. 1 1. 
2!-l, 100. 3 100. i 46 100. 3 100. 7 100. 47 100. 63 100. 86 100. 
-..l 
-..l 
F.ATING : Question I'Jwnber 






















































































































I-P.A-No 10 25. p i,,"; 6. 8 7. 6 1-1. • 10 9. 24 34. 6 8. 9 6. 
l-R..4.-ST. S 14. 6 5. .. .-' 3 • 8 5. 5 5. 5 8. 4 6. 7 5. 
l-?Jt-'? 2 I. 2 2. 
39 100. 128 100. 110 100. 149 100. 109 100. 70 100. 73 100. 156 100. 
2-P.A-Yes 47 59. 39 73. 58 86. 36 83. 49 74. 40 5I. 58 74. 27 88. 
2-R..ti-No 25 3I. B 16. S 7. 3 6. 9 13. 27 35. 11 15. 2 6. 
2-RA-ST. 
2-PJt-? 




4 7. 4 II. 6 
2 
9.4. 
11 14. 9 II. 2 6. 
80 100. 53 100. 67 100. 43 100. 66 100. 78 100. 78 100. 31 100. 
)-Pl..!\.-Yes 22 52. 12 70. 6 55. 1 50. 11 57. 26 69. 13 59. 5 71. 
)-P..A-No 13 30. 2 1l. 3 27. 1 50. 6 31. 8 2I. 6 28. 2 29. 









































l.j-Hlt-No 6 32. I) 62. 1 33· 4 33. 2 29. 3 60. 
L~-EJ,.A.-ST • J 6. 1 I]. 1 9. 
4-HA-? 2 12. 
18 100. 1 100. 8 100. 2 100. 3 100. 12 100. 7 100. 5 100. 
5-BA-Yes 7 3I. 3 60. 2 40. 1 25. 14 66. 1 50. 
5'-R:A-No IS 69. 2 100. 2 40. 3 60. 2 50. 2 67. 6 28. 1 50. 
S-RA-ST. 1 25. 1 33. 1 6. 
~-RA-? 
22 100. 2 100. S 100. 5 100. 4 100. 3 100. 21 100. 2 100. 
-..l 
co 
PATITJG : Question Number 
N1Jr1BER : 17 18 19 20 21 22 23 24 
RA.TING-l 28 13. L.tl 20. 45 23. 51 26. 78 38 37 19. 62 31­ 68 34. 
EA. TIf-IG-2 
':'4.TING-3 

















































r:A. T I}JG-S )0 1$ • 43 2l. 17 8. 21 10. 19 9. 31 15. 4 2. 4 2. 
201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 201 100. 
1-RA-Yes 15 53. 31 75. 26 57. 44 86. 48 61­ 24 64. 50 80. 44 65. 
I-FA-No 10 35. 9 2l. 14 32. 5 9. 18 24. 7 19. 9 14. 20 29. 
l-RA-5T. 2 7. 4 8. 4 5. 6 17. 1 2. ':l ./ 4. 
1-HA-? 1 5. 1 4. 1 3. 2 5. 8 10. 2 4. 1 2. 
28 100. )~1 100. 45 100. 51 100. 78 100. 37 100. 62 100. 68 100. 



































2-RA-? 3 5. 5 9. 9 14. 2 3. 4 5. 3 4. 
62 100. 46 100. 66 100. 56 100. 72 100. 86 100. 75 100. 74 100. 
3-R~.-Yes 40 63. 2.4 49. 26 59. 27 50. 10 43. 17 51. 26 56. 16 4l. 
3-RA-No 15 2}.j. . 19 39. 12 27. 16 29. 10 43. 9 28. 10 2l. 17 43. 
3-PtA-ST. 8 13. W. 8. 5 11. 4 7. 3 14. 5 16. 7 15. 2 5. 
3-AA-? 2 4. 1 J. 2 5. 3 8. 4 11. 
















































Ll.-PtA-2 1 3. 1 4. 1 11. 1 7. 
18 100. 22 100. 29 100. 19 100. 9 100. 14 100. 14 100. 16 100. 
5-RA-Yes 19 61-1- • 18 ).~1. 7 )..j.1. 9 42. 6 31. 16 31. 




















25. 1 25. 




Rll.TIN:J : Question 1\Tumber 
I'rDT{SER, : 25 26 27 26 29 30 31 32 33 
Pt-a..'I ING-l "0';1<.; 4S. 144 71. 92 46. 147 73. 14~ 72. 17 9. 40 20. 74 37. 95 47. 
;:J~~TnlG-2 6,"1,~ 34. 45 23. 63 32. 35 17. 48 24. 35 18. 65 32. 63 32. 66 33. 
R.4.TI1\'G-3 




































































l-RI\.-No 24 25. 19 13. 19 21 23 16. 12 s. 6 36. 8 20. 26 35. 23 24. 
1-EA-ST. 9 9. 18 13. 6 6. 10 6. 6 4. 1 6. 6 9. 5 5. 
1-B.A-? 1 1. 1 1­ 1 1­
98 100. 144 100. n 100. ll~ 7 100. 1.45 100. 17 100. 40 100. 74 100. 95 100. 
2-P.A-Yes 42 62. 39 86. 39 62. 26 74. 43 89. 19 54. 44 68. 35 55. 48 73. 
2-RA-No 21 31. 4 8. 16 25. S 14. 3 6. 7 20. 12 18. 16 25. 13 20. 
2-RA-ST. 3 1.+ • 2 6. 6 9. 4 12. 2 3. 8 22. 9 14. 10 16. h 6. 
2-M-'? 2 3. 2 4. 1 4. 2 4. 1 1­
68 100. 4S leiO. 63 100. 35 100. 48 100. 33 100. 65 100. 63 100. 66 100. 
3-RA-Yes 8 34. 7 78. 11.j; 56. 12 80. 1 25. 23 44. 27 62. 18 58. 10 47. 
3-i='...A-No 11 48. 1 II. 7 28. 2 11+ . 2 50. 24 47. 9 20. B 25. 4 19. 
3-RA-ST. 2 9. 1 1l. 3 12. 1 6. 1 25. 5 9. 7 18. 3 9. 6 28. 
3-RA-? 2 9. 1 4. 2 8. 1 6. 
23 100. 9 100. 25 100. 15 100. 4 100. 52 100. 43 100. 31 100. 21 100. 
l.l-F..A-Yes 3 33· 2 100. 6 67. 1 50. B 32. 7 38. 9 48. 7 50. 
).j.-B.A.-1Jo I.j. 45. 3 33· 1 50. 3 100. S 32. 6 34. 7 36. 7 50. 
4-HA-ST. 1 II. .5 20. 3 16. 3 16. 












































6 43. 3 60. 
)-RJ-I.-? 













CHARA.CTERISTICS m~ 'mE SERVICES AI'm PROCEDUP..ES Of THE
 
GUIDANCE AND COUNSELING PROGRAI1
 
COlifBINED TOTAL - FENALE
 
Pt-ItTI \'G : Question Number 
NlINBER : 1 2 3 4 5 6 7 8 
F'JtTING-l 18 9. 52 26. 15 8. 1.49 73. 138 67. 21 II. 47 22. 7 3. 
fU1TING-2 60 JO. n 44. 42 20. h5 22. 50 25. 71 35. 57 28. 24 II. 
D..A'Y'PJG-3 69 33. h6 2}. 61 29. I.f. 2. 8 4. 35 17. 31 15. 43 20. 
P..,t,.'TIl\JG-4 27 13. 13 6. 23 12. ~ :J 2. 4 2. 8 2. 19 10. 18 9. 
RATING-S 31 15. 2 l. 64 3l. 2 1. 5 2. 70 35. 51 25. 113 57. 
205 100. 205 100. 205 100. 205 100. 205 100. 205 100. 205 100. 205 100. 
I-PA-Yes 8 45. 42 8I. 8 54. 133 88. 114 83. 10 47. 27 57. 7 100. 
I-HA-No 7 38. 9 17. 6 40. 6 4. 9 7. 9 43. 6 13. 


















100. 7 100. 
2-HA-Yes 13 21. 82 89. 29 69. 40 89. 39 78. 33 46. 32 57. 11 45. 
2-RA-No 30 50. 10 11. 8 19. 4 8. 24 34. 12 21. 6 25. 
2-P...Ci.-ST. 17 29 4 1. 2 4. 7 lJ4 • 13 18. 12 21. 7 30. 
2-RA-? 1 3. 3 7. 1 2. 1 1. 
60 100. n 100. 42 100. 45 100. 50 100. n 100. 57 100. 24 100. 
3-RA-Yes 18 27. 3S 76. 30 49. 2 50. 4 50. 17 48. 11 35. 20 46. 
3-AA-No 37 53. 8 17. 25 !.~1. 2 50. 3 37. 15 42. 12 39. 19 45. 
J-RA-ST. 1] 19. 3 7. 4 6. 1 13. 3 10. 4 13. 4 9. 
3-RA-? 1 1. 2 4. 4 13. 

















































































































------------ Quesfion Number-----­: 
10 11 12 13 14 IS 169 
~~A~ TI f):]-l 
=:..T:J-2 



















































































































































































2 -~-!~I\.-Uo h7 59. 3 7. 8 12. 4 9. 7 II. 16 2I. 10 14. 1 6. 
2 -r:-?}~-ST. i4 F~) . 7 I 18. 8 12. 4 9. ll.j 22. 25 32. 20 26. 2 12. 


































J - .~::(.P... - \'>; 0 21 60. 3 33. )4 44. 5 ]1. 6 19. 3 16. 2 25. 
-, \:i", ("l"""l
: - 'Yo. -\].. J. • 3 9. 1 ll. ). 1.1).). • 4 25. 9 28. 4 22. 



























)... -f!.A-No 2 12. 1 25. 2 100. 1 12. 2 40. 
I.t -FCt'\-5T • 3 18. 2 50. 
Lt-~11)t.-? 
17 100. I..j. 100. )-1. 100. 2 100. 6 100. 8 100. 5 100. 1 100. 
S-RP.-Yes 13 59. 6 75. 3 50. 19 48. 
5-:"A-l\'o 8 37. 1 50. 3 100. 2 25. 2 33. 17 42. 




100. 2 100. 3 100. 1 100. 8 100. 6 lCO. 40 100. 
CD 
w 
R..4.THJG : -­ Question NUlliber 
NUT,mER : 17 18 19 20 21 22 23 24 



































































205 100. 20, 100. 205 100. 205 100. 205 100. 20S 100 .. 205 100. 205 100 .. 
I-Rll-Yes 10 h3. 26 83. 27 51. 45 79. 60 54. 27 7I. 55 72. 33 51. 
I-H.4.-No 9 39. 1 4. 17 )2. 7 12. 21 19. 7 18 .. 10 13. 28 44. 
l-RA-ST. 3 13. 1 4. 7 13. 2 3. 10 8 .. 8 II. 3 5. 
l-RA-? 1 5' • 3 9. 5 4. 3 6. 21 19. 4. 11. 3 4. 



































2-RA-ST. 25 30. 7 14. 12 17. 9 16. 6 13. 20 25. 7 10. 17 20. 


































J-RA-!'Jo 17 3!~ . 10 28. 10 20. 15 30. 4 30. 10 27. 7 19. 17 50 .. 
3-RA-ST. 8 16. 11 31. 13 27. 4 9. 3 23. 10 27. 4 II. 6 17. 
3-RA-? 2 6. 1 3. )-1. 9. 10 21. 1 8. 4 II. 2 7. 
49 100. 35 100. 49 100. h9 100. 13 100. 37 100. 37 100. 34 100. 
1:"-fi'.A-Yes 9 48. 7 58. 9 48. 8 29. 3 33. 9 48. II 66. 7 53. 
Li-EA-No 























































































11.1. 46. 1 100. 6 67. 
5-RA-? 1 3. 1 2. 1 5 .. 












31 32 33 
)ATn:>1 
"Cr..A.TIl<]--2 
~,~4 T TIJ1-3 
-;:r~c.. TTl-';~J-u 
:-'_;''1' 





2 _'~J.. -l';o 






-> ......... ~ 
-".A-'les 








































































































































































































159 78. 6 
38 18. 33 
2 L 43 
3 1.5 21 
3 1.5 102 
205 100. 205 
145 91­ 4 
)4 3. 1 
9 5. 1 
1 l. 
159 100. 6 
31 8I. 23 
1 2. 5' 
6 17. 5 
38 100. 33 




2 100. 43 
2 67. 10 
1 33. 10 
1 
3 100. 21 
1 34. 48 
2 66. 48 
6 





































































































































































































Cf{ItFtA.CTl.~~RI~3TICS OF TT-fE SER.VICES l\~JD PROCE1)URES OF 
TH!~ 
COLLEGE BOUND riALS 
RATING : ques'tion Number 
ITG1'lBER : 1 2 3 4 5 6 7 8 
EATING-l 11 13. 13 13. 5 4. 102 76. 81 60. 16 II. 23 18. 3 2. 
?J1TING-2 47 34. 73 54. 25 18. 25 19. 42 3l. 51 37. 26 19. 21 16. 
?u\TING-3 48 36. 37 28. !~6 34. 4 2.5 7 6. 23 18. 29 22. 34 25. 
HATING-h 16 12. 6 4.5 32 24. 3 2. 2 I. 9 8. 15 II. 13 10. 



















































l-:lli.-ST. 3 27. 1 20. 2 2. 7 9. 2 14. 2 8. 
I-HA-? 1 l. 1 l. 
11 100. 18 100. S 100. 102 100. 131 100. 16 100. 23 100. 3 100. 
2 -P.A-!es 
2-RA-No 













































2-P.A-? 3 7. 




































































































































































































B-4.TI}!G : -------~_.~- ,,-- QUestion~Uinber 
N"D}5BER : 9 10 11 12 13 14 15 16 





























































135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 
l-PeA-Yes 10 40. 75 85. 61 88. 96 9I. 60 85. 21 49. 36 83. 99 92. 
I-F..A-No 10 40. 5 6. 7 9. 3 3. 6 8. 18 4I. 4 9. 4 4. 
l-RA-ST. :; 20. 6 7. 2 3. 7 6. I.). 6. 4 10. 3 8. 5 4. 
I-FtA.-? 2 2. 1 l. 
















































































3-RA-No 10 32. 2 22. 5 34. 6 23. 6 31­
3-HA-ST. ).1­ 12. 1 9. 1 II. 1 6. 3 12. 3 17. 
3-B.A-? 2 6. 1 9. 1 II. 


































4-RA-? 2 lJ..t • 
14 100. 4 100. 1 100. 2 100. 7 100. 4 100. 2 100. 
S-PcA-Yes 5 J).t • 2 66. 1 100. 1 34. 10 72. 
5-RA-No 10 66. 1 34. 1 33. 1 50. 3 22. 1 100. 
5-RA-ST. 1 33. 1 50. 1 6. 
5-RA-? 15 100. 3 100. 1 100. 3 100. 2 100. 14 100. 1 100. 
0:> 
0:> 
R.4.T-am : Quest;lon Nu:niDer 
;'ILj1<BE,R ; 17 18 19 20 21 22 23 24 





































































135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 
I-PeA-Yes 9 60. 20 84. B 45. 29 85. 30 57. 14 78. 32 80. 28 62. 
l-RA-No b 26. 3 12. 8 45. 3 8. 10 17. 2 II. 5 12. 13 29. 
I-P",~-ST . 1 7. 1 5. 3 II. 2 II. 1 3. 3 6. 
l-RA-? 1 7. 1 4. 1 5. 2 7. 8 15. 2 5. 1 3. 



















































































































3-RA-ST. 8 19. 3 8. 5 15. 2 9. 3 15. 5 20. 4 13. 1 4. 
J-Hit-? 2 7. 1 3. 5 12. 1 4. 3 12. 3 12. 































L~-RA-ST • 1 8. 1 8. 2 8. 3 25. 


























8 100. 9 100. 
5-RA-No 5 27. 18 59. 7 50. 7 64. 5 39. 5 2r) • 1 34. 2 66. 
5-Fl.A-ST. 2 10. 2 15. 1 6. 2 10. 1 33. 
5-RA-? 1 6. 1 9. 2 16. 2 10. 1 33. 1 34. 
19 100. 31 100. lL~ 100. 11 100. l] 100. 20 100. 3 100. 3 100. 
eo 
'0 
PeATING : Question Number 
['JD1:.-1BER : 25 26 27 28 29 30 31 32 33 
P~4.TI~\~G-l 65 48. 101 76. 65 48. 101 74. 103 76. 7 5. 25 19. 47 34. 63 41. 


































HATING-5 2 2. 6 5. 49 36. 28· 20. 8 6. 3 3. 
135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 135 100. 
I-HA-Yes 41 64. 75 75. 47 72. 78 77. 91 88. 3 43. 20 80. 23 49. 43 68. 
l-~~-IJo 17 26. 10 10. 13 20. 13 13. 7 7. 3 43. 5 20. 19 40. 15 24. 
l-RA-ST. 6 9 16 15. 5 8. 10 10. S 5. 1 14 S II. 4 6. 
l-RA-? 1 1­ 1 2. 
65 100. 101 100. 65 100. 101 100. 103 100. 7 100. 25 100. 47 100. 63 100. 







































2-P.A-? 1 4. 2 7. 1 5. 

































3-ltA-ST. 2 10. 1 17. J 16. 5 14. 6 24. 3 12. 3 22. 
3-HA-? l 6. 1 7. 2 9. 
19 100. 6 100. 18 100. 9 100. 1 100. 38 100. 25 100. 24 100. 14 100. 
4-P.A-Yes 3 50. :; 71. 5 27. 6 46. 6 42. 4 50. 
4-HA-No 2 33. 2 29. 1 100. 1 100. 6 34. 3 22. 6 42. 4 50. 
4-RA-ST. 4 22. 2 16. 2 16. 
4-RA-? 1 17. <
-" 
17. 2 16. 
6 100. 7 100. 1 100. 1 100. 18 100. 13 100. 14 100. 8 100. 
5-RA-Yes 1 50. 2 33. 28 58. 15 53. 6 75. 2 66. 
5-RA-~lo 
5-RA-ST. 1 50. 








2 25. 1 34. 
5-RA-? 2 9. 







8WtRACT;~RISTICS 017 TH1: SERVICES AND P110CEDUPES OF THE
 
AND COlJNSELnIG PROGRA'i 
COL,LEGE-BOmm FEr~IE 
FATING : 
---_....._---~- QuestIon Number 
NTJNBER : 1 2 3 4 5 6 7 8 
PcATING-l 15 13. 33 26. 6 4. 94 77. 89 73. 7 6. 23 19. 1­
-" 
3. 
?.ATD~G-2 39 32. 48 39. 28 2]. 24 20. 26 21­ 39 32. 38 30. 14 12. 
R..-1TlrJG-3 43 34. ]2 26. 38 30. 3 2. 4 3.5 23 19. 17 13. 28 23. 
RATING-I../. 
p (I, rp T "t;'j?'''\ - 5 











































l-RA-Yes 7 46. 26 79. 2 33. 81 87. 74 83. 3 43. 12 53. 3 100. 
I-PcA-No 5 34. 6 19. 3 50. 3 3. 4 5. 3 43. 4 18. 
1-R.A-ST. 2 14. 1 2. 1 17. 5 5. 8 9. 6 26. 
































2-FcA-No 18 47. 4 9. '5 17. 2 7. 15 35. 8 21­ 4 29. 
2-RA-ST· 11 28. 3 12. 1 4. 5 20. 8 24. 11 29. 3 21­


































3-RA-No 18 4i. '5 15. 13 35. 2 66. 8 34. 7 42. 9 32. 
3-RA-ST. 7 18. 2 6. 1 3. 1 25. 3 14. 2 1l. 3 11­
3-RA-? 2 5. 2 II. 
43 100. 32 100. 38 100. 3 100. 4 100. 23 100. 17 100. 28 100. 
4-P.A-Yes 6 36. 9 100. 6 60. 1 100. 2 40. 10 66. 2 25. 
4-RA-No 6 36. 1-1 40. L. 26. 4 50. 
4-RA-,sT. 4 23· 1 100. 3 60. 2 25. 
4-B.A.-? 1 5. 1 8. 































5-RA-? 2 5. 1 3.5 
9 100. 1 100. 41 100. 1 100. 3 100. 49 100. 30 100. 70 100. 
"0 
N 
R.ll.TING : ----------­ Quest ion Number--­
rfDJ.lBER : 9 10 11 12 13 1.4 15 16 
RATING-l 35 29. 95 78. 80 66. 106 86. 70 57. 51 42. 43 34. 111 90. 
?:.ATING-2 47 38. 22 18. 39 32. 16 13.5 37 30. 46 38. 40 33. 9 7. 
PATI'IG-3 21 18. 4 3. 8 7. 18 14. 9 8. 3 3. 
rutTI:NG-4 7 5· 1 .5 2 I. 4 3. 4 3. 2 I. 
eJJi'I'ING-5 1) 1"u. 1 .5 2 I. 1 .5 4 3. 4 3. 29 24 • 
123 100. 123 100. 123 100. 123 100. 123 100. 123 100. 123 100. 123 100. 
1-?:.A -Yes 12 34. 86 91. 72 90. 103 97. 53 76. 23 46. 35 82. 105 94. 
l-EA-No 21 60. J 3. 2 2. 1 l. 8 II. 20 39. 4 9. 2 2. 
1-PJ'~-ST • 2 6. 4 4. 6 8. 2 2. 9 13. 8 15. 3 8. 4 h. 
I-P:.A-? 2 "e:::. 1 l. 







































16 36. 12 3I. 1 11. 
1.!7 100. 22 100. 39 100. 16 100. 37 100. 46 100. 40 100. 
)-PJ.I.-Yes 8 38. l~ 100. 3 38. 11 6I. 5 56. 2 66. 
3-RA-No 11 53. 2 25. 2 II. 2 22. 1 3h. 
J-RA-ST. 2 9. 2 25. 4 22. 1 11. 
J-R.A-? 1 12. 1 6. 1 II. 











J 75. 4 100. 2 100. 
!...-RA-ST. 1 25. 
i-t-RA-? 
7 100. 1 100. 2 100. 4 100. 4 100. 2 100. 
5-RA-Yes 9 69. 3 75. 2 50. 15 .5I. 
5-PA-No 4 31. 2 100. 1 25. 2 50. 11 3B. 
5-RA-ST. 1 100. 1 100. 3 II. 
5-RA-? 
1] 100. 1 100. 2 100. I 100. 4 100. 4 100. 29 100. 
'0 
W 
RATING : --'-'-'-"'­ - ------------­ - -- QuestIOn Tumoer 






















































':"f f\.'71T 7\T('_41;."",. -.l ..... ~'tv 13 1l. 7 6. 10 8. 20 16. 3 3. 16 13. 10 8. 8 7. 

















































































































2-B.A-5T. 13 24. 4 1l. 7 16. 6 16. 4 16. 10 20. 6 12. 11 22. 
2-RA-? 2 4. 7 16. 8 24. 7 28. 3 8. 


















































25 1 14. 








28 100. 17 100. 32 100. 28 100. 7 100. 19 100. 18 100. 19 100. 






















32. 2 20. 
2 25. 
4-RA-? 1 10. B 40. 2 20. 


























43. 2 100. 
5-FU\. ...ST. 1 6. 3 7. 
5-HA-7 1 6. 1 2. 1 16. 
18 100. 43 100. ).i 100. 5 100. 7 100. 19 100. 2 100. 
'0
.c:­
R.ATING : QuestTon Number 






























































1.5 25 20. 
1. 12 10. 




















123 100. 123 100. 123 100. 123 100. 123 leo. 123 lOJ. 123 100. 123 100. 123 100. 
l-RA-Yes 35 55. 70 67. 42 72. 61 80. 89 92. 2 50. 12 63. 14 51. 48 74. 
1-P.A-No 18 29. 15 15. 12 21. 8 10. 2 2. 1 25. 4 21­ 8 29. 10 15. 
I-Fffi-ST. 10 15. 18 17. 4 7. 6 8. 5 5. 1 25. 2 10. 4 14. 6 9. 
I-HA-? 1 l. 1 1. 1 2. 1 1. 1 6. 1 6. 1 2. 
64 100. 101... 100. 58 100. 76 100. 97 100. 4 100. 19 100. 27 100. 65 100. 
2-HA-Yes 15 32. 8 57. 12 48. 15 57. 18 85. 15 72. 22 53. 22 46. 18 42. 











































J-P.A-Yes 3 37. 2 66. 9 60. 9 82. 1 50. 11 44. 12 57. 11 53. 9 64. 
3-Ril.-No b. 50. 1 3!-t. 2 14. 2 18. n 44. 7 34. 4 19. 3 22. 
J-EA-.3T. 3 20. 3 12. 2 9. 3 14. 2 14. 
J-P.A-? 1 13. 1 6. 1 50. 3 14. 






















25. 1 lao. 
L,-PcA-,sT. 1 12.5 2 29. 1 12.5 
I.j.-RA-? 1 25. 1. 9. 1 12.5 
4 100. 1 100. 8 100. 3 100. 1 100. 12 100. 7 100. 8 100. 1 100. 
5-RA-Yes 1 100. 10 58. 2 28. 1 50. 32 52. 17 48. 8 42. 
5-Rlt-No 5 30. 4 57. 1 50. 24 37. 17 48. 9 40. 1 100. 
5-HA-ST. 1 6. 1 15. 5 11. 1 4. 2 10. 
h-HA-? 1 6. 
1 100. 17 100. 7 100. 2 100. 61 100. 35 100. 19 10 o. 1 100. 
\R 
APPENDIX L 
THE res OF THE SERVICES AI',·[) PROCEDtrPJ~ 
OF TH:_:~ CGUNSEIJI"NG AN1J GUIDAtJCE PROGRAl~: 
NON-COLLEGE-EOUND nALE 
RA.TING ------:---- -­ ---­ ------------­ --­ ~stion-l\JUmDer 
flffi'ffiER : I 2 3 4 5 6 7 8 
RAT:D'1G-l 9 13. 17 26. 2 3. 40 61. 42 64. 12 18. 10 15. 6 10. 































PAT2:l'JG-S 11 16. 2 3. 19 29. 2 3. 4 6. 11 16. 21 32. 22 32. 
66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 
I-n..<\.-Yes 3 33. 15 88. 1 50. 34 85. 32 77. 9 75. 7 70. 4 67. 
I-BA-No 4 4.5. 2 12. 1 50. 4 10. 6 14. 3 25. 3 30. 2 33. 
I-ftA-ST. 1 11. 1 2.5 4 9. 
I-P..A-? 1? 11. 100. 17 100. 2 100. 1 40 2.5 100. 1.1.2 100. 12 100. 10 100. 6 100. 
2-RA-Yes ~ 24. 25 79. 6 46. 14 88. 12 70. 9 40. 6 42. 2 25. 
2-RA-No 10 58. 6 18. 3 23. 2 12. 5 30. 8 37. 4 29. 5 63. 



































J-EA-rio 1} 61. 1 10. 15 55. 2 66. 5 30. 1 9. 7 38. 
J-EA-ST. 2 9. 2 8. 1 20. 3 18. 2 18. 2 12. 
J-HA-? 1 1. 1 9. 
21 100. 10 100. 27 100. 5 100. 3 100. 17 100. 11 100. 18 100. 
i~-RA-Yes 3 37. 3 60. 2 66. 3 75. 3 30. 6 50. 
L.-RA-No 5 63. 1 20. 3 60. 1 25. 5 50. 6 50. 
h-flA.-ST. 1 20. 2 40. 1 34. 2 20. 
!.~-RA-? 
8 100. 5 100. 5 100. 3 100. 4 100. 10 100. 12 100. 
5-HA-Tes }.f, 37. 1 50. 6 31. 1 50. 1 25. 8 73. 12 57. 6 28. 
S-RA-No 6 55. 1 50.11 57. 1 50. 3 75. 3 27. 8 38. 15 69. 
5-RA-::-:T. 1 8. 2 12. 1 5. 1 3. 
5-RA-? 
11 100. 2 100. 19 100. 2 100. 4 100. 11 100. 21 100. 22 100. 
'0 
-.,J 
PATING· ­ : Questron Nunmer 
L'nJMBER .. 9 10 11 12 13 14 15 16 
RAT Il'JG-l 14 21­ 40 6I. 34 52. 43 65. 38 58. 27 4I. 30 45. 48 72. 



































efA'T' TT\lG-5Ir . ' • .1. .. " 7 10. 2 3. 2 ]. 4 7. 1 I. 1 I. 7 10. 1 I. 
66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 
l-R.'i-Yes 14 100. 37 92. 32 94. 39 9I. 32 85. 20 74. 27 90. 41 85. 
l-RJ\.-No 3 8. 1 ]. 3 5. 4 II. 6 23. 2 6. 5 10. 
I-PcA-ST. 1 3. 1 4. 1 2. 1 3. 1 4. 2 5. 
l-RA-? 1 2. 
lJ.+ 100. 40 100. 34 100. 43 100. 38 100. 27 100. 30 100. 48 100. 
2-F.A-Yes 19 62. 12 70. 19 80. 12 75. 16 72. 12 58. 16 69. 6 75. 
2-RA-No 9 29. l~ 2!.+ • 3 12. 3 18. 5 22. 6 28. 5 2I. 1 12.5 
2-F.A-5T. 3 9. 1 6. 2 8. 1 7. 3 14. 2 10. 1 12.5 
2-RA-? 1 6. 
31 100. 17 100. 24 100. 16 100. 22 100. 21 100. 23 100. 8 100. 
J-RA-Yes 6 60. 3 50. 1 50. 1 50. 2 50. 9 75. 3 100. 4 67. 
3-P.A-No 3 30. 2 33· 1 50. 1 50. 1 25. 2 17. 2 33. 
J-RA-3T. 1 10. 1 17. 1 25. 1 8. 
3-P.A-? 
10 100. 6 100. 2 100. 2 100. 4 100. 12 100. 3 100. 6 100. 
h-P.A-Yes 2 50. 1 100. 1 25. 1 100. 1 100. 2 40. 2 66. 1 34. 
























S-HA-No 5 71­ 2 100. 1 50. 3 75. 1 100. 1 100. 3 43. 
S-HA-ST. 
S-RA-? 






:'<.ATING : Question Number 
;TlJl';fBEJi; : 17 18 19 20 21 22 23 24 
?.ATING-l 13 20. 17 26. 27 4l. 17 26. 27 4l. 19 29. 22 33. 23 35. 
P.ATING-2 18 27. IS 23. 20 30. 18 27. 24 36. 25 37. 20 30. 21 32. 
P..AT TNG-3 18 27. 14 20. 12 18. 14 2l. 3 5. 8 13. 17 26. 14 2l. 
RATING-4 6 10. 8 13. 4 6. 7 II. 6 9. 3 5. 6 10. 7 1l. 
P..ATH:'}-S 11 16. 12 18. 3 5. 10 15. 6 9. 11 16. 1 l. 1 l. 
66 100 66 100 66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 
I-P.A-Yes 6 46. 11 64. 18 66. 15 89. 18 66. 10 52. 18 8l. 16 69. 
l-EA-No 6 46. 6 36. 6 22. 2 II. 8 29. 5 27. 4 19. 7 3l. 
l-RA-ST. 1 8. 3 12. 1 5. 4 2l. 
l-AA-? 
13 100. 17 100. 27 100. 17 100. 27 100. 19 100. 22 100. 23 100. 
2-RA-Yes 12 66. 7 46. 15 75. 14 77. 15 62. 16 64. 15 75. 12 58. 
2-R.A-I'io 1 5. 5 33. 1 5. 4 23. 6 25. 5 20. 2 10. 7 34. 
2 -P..A-ST. 5' 29. J 21. 4 20. 1 5. 3 12. 2 10. 1 4. 
2-RA-? 2 8. 1 4. 1 5. 1 4. 
18 100. 15 100. 20 100. 18 100. 24 100. 25 100. 20 100. 21 100. 
3-EA.-Yes 10 55. 5 35. 8 67. 5 35. 2 66. 4 50. B 47. 5 36. 
]-F?A-No B 45 8 57. b 33. 5' 35. 1 34. 3 37. 6 36. 7 50. 
J-RA.-5T. 1 8. 2 15. 3 17. 1 7. 
J-fl.A-? 2 15. 1 13· 1 7. 
18 100. 14 100. 12 100. 14 100. 3 100. B 100. 17 100. 14 100. 
i.t-P.A-Yes 2 33. 5 63. 1 25. 3 43. 3 50. 2 66 3 50 3 43 
)-!-RA.-No 3 50. 3 37. 3 75. 3 43. 1 17. 1 34. 2 33. It 57. 
h-P.A-ST. 1 17. 1 14. 1 16.5 1 17. 
L;-FlA-? 1 16., 
6 100. 8 100. 4 100. 7 100. 6 100. 3 100. 6 100. 7 100. 
S-EA.-Yes G 73. 5 42. 2 66. 6 60. 1 17. 5 46. )-HA-No 3 27. 6 50. 1 34. 3 30. 4 66. 6 54. 1 100. 1 100. 
5-RA-,ST. 1 8. 1 17. 
5-HA-? 1 10. 
11 100. 12 100. 3 100 . 10 100. 6 100. 11 100. 1 100. 1 100. 
'-0 
'-0 
R.f£'I'ING' : Question Number 
rJD1~BER : 25 26 27 
-
28 29 30 31 32 33 







































3 I '-I.. 2 ]. 2 3. 1 1­ 2 1.... 7 II. 5 7. 5 7. 6 10. 
P,.ATHV'-5ot­ ' ..,c.-;"'u 1 l. 1 I. 6 10. 2 3. 1 1 23 35. 7 II. 6 10. 2 3. 
66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 66 100. 



























l-RA-? 1 4. 
33 100. 43 100. 27 100. 4,6 100. 42 100. 10 100. 15 100. 27 100. 32 100. 

















































































3-RA-? 1 25. 1 14. 
4 100. 3 100. 7 loa. 6 100. 3 100. 14 100. 18 100. 7 100. 7 100. 



















4-HA-? 1 14. 
5-RA-Yes 





















5-RA-No 1 100. 1 100. 4 66. 1 50. 1 100. 13 56. 5 71. 4 66. 2 100. 
5-RA-ST. 1 17. 2 10. 
5-P.A-? 





THE CHAR.II.CTERLSTICS Oi" THE SE:"iVICES AND PROCEDURES 
OF THE GUIDANCE A!'nJ COTJNSELING PROGRAN 
NON-COLLEGE-BOUND FEH.4. i,H' 
RATING : Quest ion Number 



































































t? A. rr T~1(~'-5l.,;-. ....., ..... "I>"..t " 22 26. 1 1­ 23 28. 1 1­ 2 2. 21 26. 21 25. 43 S3. 
82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 
I-FL4.-Yes 1 34. 16 85. 6 61. S2 94. 40 81­ 7 SO. IS 62. 4 100. 
I-P.A-No 2 66. 3 15. 3 33. 3 6. 5 10. 6 42. 2 9. 
1-1?..A-ST. 3 7. 1 8. 5 20. 


































2-HA-No 12 57. 6 14. 3 23. 2 8. 9 29. 4 2l. 2 20. 
2-RA.-ST. 6 28. 1 6. 1 5. 2 8. 5 15. 1 6. 4 40. 
2-FUt.-? 1 6. 1 5. 1 2. 
3-RA.-Yes 




























3-RA-No 19 73. 3 22. 12 53. 3 75. 7 75. ;; tj~. 10 66. 





































4-PJI.-l-!o h l.~o • 1 53. 1 25. 1 33. 2 66. 2 50. 4 40. 
j~-riA-ST • 1 10. 4 31. 1 33. 2 20. 













































5-RA-ST. 4 19. 1 6. 1 50. 2 9. 1 5. 3 6. 
5-R.A-? 
22 100. 1 100. 23 100. 1 100. 2 100. 21 100. 21 100. 43 .100. I-' 0 
f\) 
·--VC'CC' VC"'w"1 
SAT'ING : Question Number 
F-ul'13ER : 9 10 11 12 13 14 15 16 
P.ATING-l 17 2I. 55 67. h3 53. 52 63. 41 50. 30 37. 23 28. 68 83.
 
F~P.Tll~G-2 32 39. 18 22. 27 33. 27 33· 27 33. 31 38. 36 44. 8 10.
 
?ATING-3 14 17. 5 6. 9 10. 1 I. 8 10. 15 18. 9 II. 5 6.
 
""t' r"'?cATIl!G-4 .J..W 12. 3 4. 2 3• 2 3. 2 3. 4 4. 3 4. 1 1.
 
pp_~".£,..'rn .... j('-5 9 II. 1 1- 1 1- 4 4. 2 3. 11 13.
".1 
82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 
I-P.A-Yes 7 ).+2. 47 85. 39 90. 49 92. 34 83. 16 53. 21 92. 59 87.
 
l-;:u..-~Jo 10 58. 2 3. 2 5. 2 7. 4 9. 12 40. 1 4. 5 7.
 
I-P.A-ST. }..j. 9. 1 1- 2 5. 2 7. 2 3.
 
l-AA-? 2 3. 2 5. 1 3. 1 4. 2 ].
 
17 100. S5 100. 43 100. 52 100. 41 100. ]0 100. 23 100. 68 100.
 
2-P.A-Yes 10 J2. l.4 77. 19 70. 23 48. 21 78. 15 49. 21 58. 7 8705
 
2-P.A-No 21 65. 1 5. 3 II. 2 26. 3 11. 7 22. 7 19.
 




)2 100. 16 100. 27 100. 27 100. 27 100. 31 100. 36 100. 8 100.
 
]-fiA-Yes J 22. 1 20. 1 12. 1 100. 3 38. 6 40. 5 56. 4 80.
 
3-RA-No 10 72. .3 60. ).t 44. 3 38. 4 26. 1 II. 1 20.
 
3-RA-ST. 1 6. 1 20. 4 1.1.4. 2 2).+ • 5 34. 3 33. 
3-P.A-? 







1 31..1, • 1 50. 
2 100. 








l..;-RA-ST. 3 30. 2 66. 1 50. 1 50. 1 25. 1 100. 
i~-RA.-? 






















5-H.A.-? 1 10. 




?}l.Tn;G : Question Number 
r:m'ffiER : 1'7 18 19 20 21 22 23 24 
P.ATIJvG-l 12 15. 15 18. 20 24. 23 29. 31 38. 17 2I. 29 35. 20 24. 


































HATIHG-4 6 7. 5 7. 9 II. 7 8. 6 7. 3 4. 11 14. 5 7. 
f:..4.TIl'iG'-5 13 16. 29 35. 8 10. 13 15. 13 16. 12 14. 1 I. 7 8. 
82 . 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100 • 




















1-BA-? 1 7. 1 5. 1 4. 2 7. 1 6. 1 5. 
12 100. 15 100. 20 100. 23 100. 31 100. 17 100. 29 100. 20 100. 



































2-RA-? 3 II. 1 2. 








































































1-.4--HA-Yes .3 50. 2 l~o . 5 56. 2 19. 2 33 • 1 33. 8 73. 1 20. 
1.-HA-No 2 33. 2 40. 2 22. 3 43. 3 50. 2 67. 1 20. 
I.l-HA-ST. 1 17. 1 20. 2 22. 1 19. 1 17. 2 18. 2 40. 
h-J:1A-? 1 19. 1 9. 1 20. 
6 100. 5 100. 9 100. 7 100. 6 100. 3 100. 11 100. S 100. 



















6 50. 1 100. 4 57. 
1} 100. 29 100. 8 100. 13 100. 13 100. 12 100. 1 100. 7 100. 
t--' 
8­
HATING : Question Number 
!.1:,!f"BER : 25 26 27 28 29 30 31 32 33 

































rnG-4 ] ]. 1 1. 2 3. 9 11­ 9 II. 4 yJ/. ] 4. 
PJ..TnIO-5 2 2. 7 8. 7 8. 1 I. 41 50. I] 1;:. 12 15. 5 6. 
82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 82 100. 
I-EA.-Yes ]1 79. 50 85. 28 77. 43 88. 56 90. 2 100. 13 81. 12 54. 2] 76. 
l-P.A-lJo 8 21. 7 12. 5 13. 4 9. 2 3. 10 46. 6 20. 
1-RA-ST. 2 J. 2 6. 2 3. 4 7. 1 4. 




























100. 22 100. 











































2-PA-? 1 4. 1 4. 1 5. 
35 100. 18 100. 22 100. 20 100. 17 100. 12 100. 26 100. 29 100. 34 100. 
3-HA-Yes 2 34. 5 100. 8 57. 2 40. 7 38. 7 38. h 26. 3 30. 
3-RA-do 2 33. 2 15. 2 40. 7 38. 6 34. 6 40. S 50. 
3-HA-ST. 2 33. 4 28. 1 20. 4 24. 5 28. 5 34. 2 20. 
3-RA-? 
ti-RA.-Yes 












100. 15 100. 





h-J:1A-No 1 33. 1 100. 1 50. 6 67. 3 33. 2 50. 2 66. 
4-RA-ST. 1 33. 2 22. 
l-t-RA-? 
3 100. 1 100. 2 100. 9 100. 9 100. 4 100. 3 100. 
5-H.A-Yes 1 50. 3 43. 1 14. 16 39. 5 39. 4 34. 4 80. 
5.. -"l.A.-No 1 50. 4 57. 6 86. 1 100. 24 58. a 61. a 66. 1 20. 
5-RA-~3'r• 1 3. 
S-RA-? 
2 100. ? 100. 7 100. 1 100. 41 100. 13 100. 12 100. 5 100. 
..... 
Cl 
V1. 
